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ABSTRACT:. During the last 60 years Bulgaria has steadily developed and improved its
tourism industry. Parallel to that the tourism education system at various levelgadsteveloping
aiming at providing the tourism industry with well educated and qualified graduates. The paper
traces the traditions and peculiarities of tourism higher education in Bulgaria, its structure and
territorial distribution. A comparative analisof the ratings of various institutions has been made,
as well as an outline of the main research topics of tourism and hospitality university lecturers. The
paper continues with the analysis of new trends in higher tourism education in Bulgearaely
the new competences and skills needed for the tourism sector in the country includisgillse e
in tourism education. Introduction of new technologies will continue to create a need for digital
skills and a new competence profile of university graduateorder to facilitate the deployment of
improved ICT infrastructure and the adoption efitegrated business processes.
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COOPERATIVES FOR CREATIVE TOURISM IN SHARED SPACES
Assoc. Prof. Rumen Draganov, PhD
University of Library Studies and Information Technologies

ABSTRACT: The topic is related to the possibility of &dization of open spaces in urban
environments by applying the tools of creative tourism on the basis of creation of creative
cooperation of stakeholders. Visual arts, literature, music, dance and theater presented in open
space in an urban environmenteacooperative art. Cooperatives are based on social values and
build ideological principles such as solidarity, honesty, responsibility and democitamymplies
with the principles of the cultural identity of the community. Tourism business parks as an
organizational framework for creativity.

KEY WORDS Cooperatives, Tourism business park, Creative Tourism, Shared spaces.
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L http://www.artsofia.bg/files/shared/documents_final/booklet_chart_prilojenia/SV_Book Web.pdf
404



odzdwvded jIsts dzO@ bktedMmisdyjmMSdlsy §oltsyd oildaiz s C
d §Odkj lsappfuicfyd Ofitslzs L O ol Istej h detslsts Qo dzso j d j
s ¢ 5 dzdzO fMtcj HO, Oten j szt dyj M¢ O Y J dedzts s ; (5
AJjdedetsfis/ 1 tedtetsH O, dLBYGE902¢d ftojlstso Otco Odzj Ists
ZsC Odzd L JtcOded o Isjdzdy jsdgdzts fiplasd ; iy O(d$ ) EMlsOdztso W 9 Odg
BOwC OISO d dzO0 i O MstezSClskzted L O §tedj d3, LO tsf
By MisdzOIs© dHJ dalsd ydetsfls; (7) dLGtOY HOdz] dz20 Bzt
LOUYdlsOdzi o3j s dzOls © d H dittpleldulstasdsd ;dz0 szt j 2 ded Is

Rd&zMisdlkzydsdzOdzdL JtcOdzj sts dz0 Ctcj Olsdo dzd Is d dzc
ftiosMstcOdzMisoa © o CELOHMEO MejHO dBsSEYJ HO BI HJ
dzi Mssf OB OY) dz SOt fj tcjedMmistedtc® MHtelzy j d
sBh | Mfasjpgaz@, stedHduyjMSdlsjy dzdyO f dzj Mistsf Odem ¢ O
fs 10Cts5dz20 L G EBBY)j cOytstefsjjtcOydwiIsO, Mmi ¢ dzOMmdets B
j Mutkyjdd] @O ¥dLduimCd ddyO f f§sdjddds ¢O
Yytej L oL Offd3tdyf tdsdgtz'H dzd yj Miseo s tsfMmi M jMmlseowe Ols Isi togdts
&ZO Isjrded dqECtsdesdzdyj Mm<d, Mesyd Odzdzd d € kzdzls ztcdzd
Zdyj sssf jteOydwiso j tkltedlsO L O ydzj dzzo Odzj dzO !
CHdded, ded MO fiedsls ODY ded "fiEad § d MO M) ¢ &zOMmded
1 dzdatsdzj Isd j Zzdyo d ftsmisOe jdzdlsy fsH BcEtOdzd Yy
Cosf jtcOydw M HtojHo Otedlsj dzdets f dMd3j des i ¢ dzOMd J
Bsyj HO yYdzj dezo © o ff 5.9 )i Msdsis g b teksO & tstistd jj HEPSYR[LW o
Ctcj Osdodzd ftsMmilsdyjddy J CodzdyjMmseotslsts ftosHEZSC IS
cOLodlsdjlsts dzO0 B EZOMISISO (Si mont on, 2010) . s t
yjdedetsmisd d dL GO HOdz] dz0 dH js@sdztg Mmylg .M < dJ fif scdf
slsectso stodztsfls -hsw PRisGCE®gPLw dZO ftoeddydfdlsj dzO €
sBh Mo tIsts. vsOLd WBtedsO dzO S kzdzskztodets C 5 jtedtcOC
mMtsyd Odzdzd , Jetsdsd3du MSd d Skdzskztcodd st BOHE d d L C
Ml L HOo Odzj dz0 dztse tc OB 5 ls dzd d&3j Mls O, dz0 tshdatse
Cotstf jtcOIsdo dzOIsO dHjw S e Mfdmi SO dzg® S1rus

strovsRrRI1 UULIRYI3f | UUIRHURY[HSRU[ JI1R)I1[H

sktedL B3O dBO §slsjdydOdzdzOlsO o L &i3tsy degsfls H O
ftiodtciOmlszjdglsdzd sy JCtsdesdBBdSd d HO fHtjol tedzj Iskted
Bl &z OtemC Ols O dSsdtsdid ¢ O, ftcd Emdztse d | Yd
CodC 2o dzlssyf sse dzsMislsO ( t detse 2007). 1 OMBEC
MistcOdzO IsSOLd LO fofedzBe®dRhlsd §ePH g Isd o
d Stdzyd dzgsteOydvw dz0 dzOdzd ydzdlsy tj mMiztemd, Mmi Mtcj Ht
sftejHjdzj dzd ©O2tsdzd 2O ZOYdqosdzOdzdzOIsO Isjtedlststedw
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gl h jMmsozoa O dls] LOSCtsdesod d3j m OdedL dsd i L HOH
fMi L HOo Odzj O [teOddLOydd L O EftOodzj dzd J dz0

2 http://www.lex.bg/laws/ldoc/2134942720

3 http://www.trudipravo.bg/znaniea-vas/3t2-zakonza-kooperatziite

4 http://www.mzh.government.bg/odz
shumen/Libraries/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%D0%B8/ZK.sflb.ashx
5 https://www.unesco.de/en/kultur/2015/nominiertgenossenschaften.html
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cvbktedmlsdyd MSd tO2 dede ydz. 17 d Mmdz. ) fmdzjHo O
fOcCtsaj Nj ftsCtedo O Yyw dzOIsO Isjtcdlssteddzd dz® Mmls:
sBh ddzmC dlsg OH d3q’dzq’fnlsts®lsdadzq’ GteOdzd yd, Csj Ists

MHtclzy O Odzgj o bktedmisdyjmMeédwy Ot dzO ofmdysd L
&ZO jHBRZO tBhddO dityj HO BI H] ®OLHJEYAdZO &@BiYHLE
HO HtddzOy defiasotc] d3j dzdets €1 &3 H9o O twOL dzd ydzd Iskted f
vsktedMmisdyi MSdlsjy § OteCtso j, hj My ®sftjHjdvis s
ZOd di3j dztso Odzd j, dscets d MdscOdz dLBEOdd s ydzj
Vytej Hdlsj dzdlsy d oMduQgmids) dzb0OfE¢ dz2Plef f PRS- Otels C

EftcOodzjdzdj. 1 Odd3j detso Odzd j Ists, ksetslsts d Mdztsce Od
B MsdzOsO BOLEO L O ftesdLatsH. uvbktedMmisdyj MSdlsy
Bd dzd Mls’ t© dzO IskztedL BO. tdNJHEEEE®RO Mg Rlfo Bt o
Bdded Mlsi 6O stdeyjfydwy LO bEtedmisdud MSdlsj § Ot tso

ltesdgj dzgdIlsj © 1 u IstewB9a O HO 9¢Cdz6 ys Ols d Zq tcO
Csjlbts Mj fjHsMisOew dO [tcOddL Oydw L O bftOs
Cdbts MiSObs HOB®IBd Y MSd dZdyo s fddzOO d fts
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ADMINISTRATION OF TOURIST AND CULTURAL STRUCTURES
Assoc. Prof. Rumen Draganov, PhD
University of Library Studies and Information Technologies

ABSTRACT: Thepaper is on development of tourist and culture administration of the
central and local level in Bulgaria caused by the newly emerged circumstances and increased
interest for additional skills to the newlyeated organizational structures in the government and
municipalities and to boost tourism and culture structures in all regions as a priority tool for
creating jobs and improving national and local economies. The theme is aimed at improving the
administraton management of ministries, municipal administration, organizations, tourist centers,
and tourist business parks, creative cooperatives, NGOs andinternational organizational structures
of the EU.

KEY WORDS Administration, Tourism Business Park, Tourstructures, Cultural
structures.
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1 Botsol LddCdzOdzdlsy ftesyimd  weodzjdzedw o BN
ZO 1 dze Otedw o (ot j2MEdw i s L (ra) ftsHI dzy O
l OHBJddMstedtcOdzj Ists d ki tc ok zdy s da00 Isdz® d s BR
I soajydlss Ooalbtsted (mtedmlsses m. 1. 1 O9 dzts o , 1.
dbtcOBOHYd2MCd 1 . 2015 ¢.) wsftojHjdvis { ks dzd ydz
oLOdBsMel tcL Oded OHBJddzd MistcOIsdo dzd ftesyBAEEQIls W 2z dz
ddzimisdlszyddlsjy ftod tMmih jMmseawe Odzj Ists dz0 f kB dzd Y
1l &ze Otedw Mmj dLkyOe O HdMydy dzd dzOls©® Al kzB dzd ydz® C
Mol L Odzd M YsHEBISC OISO O MdzEy dilsi dzdisj L O dzk
20 §hd@dO OH&dddmisteoydy, Cowikts MdMmisj O Gftejr
o ZOfjldldcl HisMIsOo W dzj dzO tw©WOL dzdyded ¢ kB dzd yded EMmdzzec
fescteO®Rdlsy AfkzBddydzd OHBdddmMlstcOydwo j HtsHd
stso O fsdeW s UOHORZEPSEBD s fosdvisdjlsts AHI to) O
2O sBRZYyjddikts. | IjitttdWwlsO0 d&O § kB ddyddlsO OH &BJd
HiwWwddzdydw, Cswists Bd dLyjtef OdzO yw dztsfmlsdets i H
OH B dzd MisteOyYdw o . ] zdL e Oz df® | Pl rEO Mmi h j Mmis
Oolststesod BtjHjdzjddy LO djets (¢tcOBOHYd2MEd,

1 2B dzd ydzOIls © OH B ded MisteOydw hj M ol L ded ¢ o Odzj |
ZO HIi 6 0o 0OIO 9 OdzlsdydesfmilslsO, sMmMisOoaw ol ftesMO
s s sdzsy dzd & dzO0 Ml o tcj d3d dzdzOIs O § 2B dzd YydzOIs©® OH d
Cs2bts ftojL 1926 ¢. fhdidddEiad dafju bz HEOLE OB Ofnd
OH B ddMisteOyYdw o . dHBIded MisteOyYydvw Is O, COts Isjtedzd
Stec Odzd L OYdg@l @ fipsteQd®. | 11 dz¢ Otedw § kB dzd ydzOls ©
ZOrCO fmif MEjydW¥dujd "OLOSkjtt d ftjHMlsOs dvw
sBh jMmlse j dzad dzOEC d, CObts dLYitdzLo O ctdvw dizO yOf
(sidzHjo O 2000). 1 ©@©EMSCHIGARde j cdistps 6 dze) M
[OcdMmli tMSO fscteO®BO Al kzBddyudkd® OHG]ddMsttOyd
J Mi LHOHj O ls BI dzc OteMS d Oo ls#ctcf)® i df szl § dsdces,d .
fts Istso 0O ot & HJW] CIstste  adg@O [ P GG 2P s &OQJ Y ts d
CsdzmMizdzls Odzls M $ Ols O-tetf 5 BEAH OO 1 f REW o Hsls uvdzf{a j emdlsy
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H 1 . dbtcOBOHYd2ME(d dJ Yy dzjml sBteOL dzgts o |
Ydz0 OH®BJdzd MisteOydwy HO Mi dL jsfizr oD sy ls
Ho Odzgj OQOoalststcO f tsMmtsye O Ud OHMBJdzd MisteOIlsd o o
i hdesmislsO® dz0 f tsdgw CfJISIS AHl oY Qo dets Ef tcOo
JBOddwY L O Mmi hdztsfylslas@® hdgO frHj o jolsd ju ff et/ dpdld©d v ude® 2
BAdEE Oydy ftojHMsOoadzw o O MsydOdzdets bk tcOo dzw j d3(
f 2B dzd ydztsls ts E{f tcOo dzj dzd J d OH d3d dzd Mistc Ols d o dad fn
OL dzOyjdedlsj o bwn Mz dlsjdd dL fi ddzv 9 Ols L OHC
stecOdzed HO toj OdzdL dE@ls § tf toc L HOS fiplslO offj te@elstg Zsh dw  d
fzBdzd yded bkfqdzked dz0 ctcOYHOdzdIsj; (ii) HI to) Oo dafs
mMkze jCIsdlsj O Istsda®c Gdideldjp dzjdaadd jHi oY O9 dzOISO 9 dzC
LOCtsdetsH Ols j dzdzOls O, dzO dL 1 dzdzdels j dfazQ ls2B,0) ¢z0 {f fipiH A js&
Hi to) O dzOIsO OHBddzd MistcOydw ol ton-k» Mgyl Yls difsijl tcdgO
Hi 6} Qa9 0OlO o GCtdlkts Mmj f tctsw-9 tzO® ) Is dzdVusi tdiP§Adsi© dBQ
(LOSCtsdesH Olsj dzdzO, dL ) dzdedIlsj dzdzg®@ d i H j B d2O) .
Il OLd ot LSO vyjazdisttsdaO0 dsdliziyj fiag j Biskz B dzd y dzO
tcOL d&zd y©o Ol s yjdzdlsjy d&O tBbkZYyjddj o ftetsae te
tcOCIsjtcdzd LO odMmhdlsjy EZyddzdh o dO HI ty0ed ¢
sdzdw d Hte. Ajdzdlksj dO fttsdtdOdud jAHAQ z§ e dl
N dlsj dzd Is § LO dzyHdlsy zO tOL dzd yded MmlstelzClIs
dd MsteOydw, CwwWists MdMmisj 3O ftejHjd? MddMn
fl"leOSWdZJISB 2O fEBdzdyded Efmdzeedo. Ajdzdlsj d
AHO fsBHGEBkawl BttcOddlsy dO HIi to) 0o dzOIsC
dzd HO tjOdzdL dtcOls HI to) Oo detslsts ki tcOo dzj dad
jCSlsdeod dO ftwsetcORRdlsy 5 §EkBdzdydzO OH 3] ¢
JS O 1 &z, 1.t 0Py B8 OO0t d&zO
LO HI tyOodetslsts d HEBdzdydetslsts ki teOo dzj
MstcOydw o t(JjikBdzdC O 1§ dze Otcdw My tMmi hj
LzyOe Odzj dzO@ tslsHj dzded s\ jdpddzde g Ayafd] itz
9 OdzO d L O dIsd &3O ftcjH OC OH Jj i3 ydzO1Is ©
d @z sy Q dzdd £ dz¥ yo Odzj Ists dzO dztseo ddzlsj teH d M1
[ ey Qoades  fkBdzdydts EkEfttOodzjdzedjfi L O dL
o) EPdR3d Y5 fkBdzdydd OHBJddmMisteOydwy ol o
dwoOBOHYd2MEd, 1. 2009) .
disdj Ists 2O OHBJddzd MistcOYdwIsO o Isztcd Mlsc
so j desMisls©O MMl L HOHJ d2ZO tsls Mmd Mls jjlsigd IscOs HAFOHZGH |
90O dZ20 stdBRdlsjlsO s lskztedLi &3 S a3 [ d dad Ml
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¢. MmdzjH Ctsjlsts MstckzCtstcOO ftoj BddzOo O o EftcOo
d bEktdL i30. l sfypdzj Hiso Ols j dzdets HI to)Y Qo detslsts k1 teOo d
[ d dzd Mls j taifsfds offtstdstisdzd " dzj desisls©@ (2001), [ ddedfmlsj tefls
(2005) , [ ddzed fls j tcise tslsts  dzO q’Ctsdzlsd3dCO © d s
dS sdzdzd € Ols O, jdgjtee jIsdC OO d bEktedL O (2009) .
b jdydwlso tits biztedLi &3d™ s R PFYHYE® 2O fistsdEg s dls
sBh ddzmMC dlsy OHBJded MisteOydd. dbejdydwviso ft skt
Mdzj HWIs L O dzjfi slse jlsmMlsoadwisO d&O B SIsdisy M dL c
CsdzZstesdzdte© s L dydwisO dO J§lsjakdgdud MY . d
ftcJ HdZOGO SOC OO EMdzEc O, COCo0OLts | BBWoOJjdO. (¢
BsYJjrO HO dOZOcOIs MO ydd, i 2 COlts dzv 3OR O
vktedMisdyi MSdlsjy ddeW stcd3dOydsdeded yj delstetsbj O ui o
sBh dqdzgdlsy Mifp 1 O0CtsdZ0 L O bEtedL BO (1998, 2002 <
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stccOdzedL Oydd, Stdlts HO tsBjHddWils d&3j Misdedlsj Iskzted
sjtedlsstedVIsO dzO jHdO ddzd e ] ez teffinfsdrded ¢ Hish d d
HO &tsyj HO Mmj M LHOs O b Misdd bEttdhisdui msd
Ml LHOo Ol 62 d&jMisdzd i o9 s kkztedLi df, ¢ Ot
(1. vl todetso s, ] OBtotso t5) H shis @Gdz®Ils d dzg t6 P Yz 1
tcl CsosHMlso O, Ctc2bts Ci 3 &ZO HOIO dzj MO Mmd3d
dZ0 ftseojyd ls HiMil eHddd (aWJvw, ] dzseoHdo9)
fsHdzj YOl ~Rlsjddlsj d Htkzedly &BiMsO L O dzOMls
cOLaddY, bkfmksedwkO d ttjHlils LO Swjilkts M 6t
[ ddzdmMisj cMmlsotslsts dzO0 i wetsoadwWilsO d bkztedL 3O. di ¢
steeOdzedL Oydqv, CRBdlsils dzO BN ddZzOISO COIjetedL dt
BIzdeOdzOlsGIWfr] 'GRlsigGc wt® JLHO" ; My By 2ded sy rBIs§ dzd (
LO dzOfMisOdzy 9 Odzy dO IIsktedMmisd, d LO8jH,
Jjdzdlsj d Htekzedlsjy orBiMmMsO L O dOMlsOdw o Odzj M
fJtOlststed ldn¢ dds § Is e d) figdsdf{y il 6 dzOMdets i h dw L OFC
MsQowdzi dzO bktedMmisdyd MSdisy Efdzized, O t
hohd d ftedj®BOMNd. 1O i hjMisews Odzj dzO
L O ntOdzfsdzj tc @ls Stac@fiisojdzj di § dzdp'e d Misdzte]
Is dzdyj der . [ sl dzdedIlsj dzdzdIsj t©WOL f stej HBd Mi
90dzdIlsj © LOCtSdZO Ijtedgdded, COIsts fBhW B,
s 10 &Oh ddest dmdzed MiIsIO)dzddydtf | dedE sifaOs d 1©] Is
JqteOdzd 128 biktetsf jteOltstc® d bktedMmlsdyd MmSd
dimlsjtemlsotslsts dzO Isi tcetsadWIsO d bkktedL ©gO M
Ci 5 dgd Misded sy BN dzd . 1150 € ffstdzj Asts H(dad9Is9,8 |
dlsj dzdzdIsj w©WOL ftstcj-pBd H®. | DE SO 7 O¢ Bzf tcgd 0
oted 2002 ¢.
dZ s LO bkkztedL 3O (200 2sts¢ .| Oetddsty. d2s0 1 Bcte O)dzq
BO?2 002 c. 1 0OCtsdd Is tslsdzjedsy CLOBCHES dis@ SLi@s Os Hrjg d LizdgC
ZzO 46 &GO Jdsf dmded MistcOdzd yd, BJL t5BJ BO Mistc Odzed
AJdzZsO dz2O LOSBdZO | HO M fHtesHl dyd ftesyj MO dzO
Hi ey Qoadz®@ d tBh ddzMC O MmMtsBMmilse j desfiplsd d3 HEP  dsilsaijj wiz
tej edMmlstceOydnsdzj dz, C Ol Mo jdz ssa® HO tMdekted &
M ftedstedlsj sdzts L dzOyJ dad J , 9l ©9JHJ JHddzded Ctedls,
HJ2detsmisd, smMdelkzted LOMNdISO dzO ¢ wlstejBdlsj dzdIs g
fcOo OISO d LOHI dyjddvlsO dO ddyolo, d30h d tslsd
CodzlstesdzO ol tornkz bEztedmisdyj MSdlsy Hj2detsmisd d € Ov
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mMifm MddzOO dO ccOtOdydtsdzj dz W sdzH) ftoed bktetsy j
HJy 2 dztsfrHsy HHS® jMiIstcOH Odedy d2O ~ddzwHd B dza OtemC d d
2O dzjIsdh O, SCtdlts IstcwBoOhj MOBd HO ktejyHOI Mo
sBJLMjlIs]ddW. ss900 C(tRftesdjIsdtc® HBBIsts dd3d
LOGEBdR O Istc OOz iHdSAE] tpdflg Js.ts5 | Odzsy § dzOIsO L OC tsdzts o
2O ofMmMjSd fHOdZ LOvVedzjdzedy L O bikztesf jtcOlsste, B
HS9 JH] HB L dOydlj dzdzd0 Hdmftesyf steydw o Btotsw dzO
22O Hj2Mlseadjlsts dgfd 2 OX5ZO [deOfHAFDIS @ dzlzO ¢ dzOMd W € O
HtS9 J HJ H S OB Mtsdz® Is dats BJ L Md3d Mdzj dzts f dzOh Odzj (
sztesf j cOlststcOf ls Isi wetsoyd ftojHBMIsOawhd ol Ist
ol dzh dz sztcstf jtcOlststed, dwRdesects HlhHlsCBYEtls ( dzDd, 2B
dzi fteJ HMIsOoawdzgy dzO otcj dzd d2O HECEZAJ dzls L O 9 dzj M,
LOf dzOh Ol tjcdMmMisteOydtsdzdzO IsOCMO tsIs 5 000 dzj 9 O.
dzd yJ dz JtcOdzd 2 950 sztctstf j tcOIststce® GBOdzdztetbigls d -
Bdded Mlsi O dzO ki tcetsodWIlsO d bkttdL 30 3 845 ~otslsy
157 dzj f teOo dlsj dzinls e j dzqd stee OdzdL Oydd ftej HMIsOo C
skztetsf jtcOlststed d Ibikztedmisdyd MSd Oc¢j dzydd. 1 OC tsdz
LOCdzs ylpd te@d fstej Hed dzOr ) OCBWO B0 Isistc@6bBEBOEKIs
sls 26.03.2013 ¢.

R1Of RSO 10 o¢rfRrRIREUtREOL U] 1 ¢ BHULULSUULLR
svfuvut dud ,

10Ctsdd s LO bkztedL BO (9o MOkt P OLGAE d@zB0 B -
@ZO 12 ®OmbsRYIB3ISE. 92 MbsteOdzdyd, lsdidj dv yj dzsC
ftojHABSHAGIY L OCtd HH @ sfifjs ObMd cistels yh ffatfse dw L O
2O biztdL O SOt CtdSkt] dssmMf shmss j d dzOyd s dodj
Eidzso dv L O M QuyafPlsiaffj @ dzd s j-C e zs e j dzlsz o O3 d

zJ dzdzy iy, MmJjdzmMc¢d, 4S5, CtdeetejmMidz, HIBMEd d d3dzC
d HttEzecd odHtej IsktedLi g, HO 9o 9jHJ JjHddzded €t
Hj2dtsmisd d f tojdnfididsOjofyCdej tppdzidsdzdfe  tshdekzted L Of
sztcdMmisdui MSdlsi Ekfmdzzed.

ltojL -RO1#Ats dzOMistsw o Odzy deO bsktedmlsdyj MEdw Bk
Mi LHO O MOBsMissWIsj dzdes [ ddzd Misj tscmise s dzO IsktedL
fd Hi &B3d2OH | M ls L OB Hidded] yijGdz@ tow dzj dzO OH Bd dzd Misted
MstezCsktcOISO dzO0 [ ddzedflsj eMCdw Mmi ojls d BYMmisslst
tcOBRBCO. 1 ftejCd soaO d dzgjLOoadmddis tsls HisBidIls]
dej 4 o M Mistswdedj HG dujededich dff tSftaimisgfO o fyidddj Miso Iz
ftoj ded M ded ls fjHrsHddl] LOCtdd (1998, 2002)
Bl dzc OtemSCdw i thpetge OO dzdmMCtsB® HY J Isdztslis, fn d dzdzO
Code Ztej dzls s ssB desils. 1 5 dzts €00 IsiZ® d3fe@ Of tela©B dzj dgQ
9 Mi LHOoOdzjIsts dz@ MotsBSHABO Ctdl kztej dzlsdz® MMtcj H C

WteOdzyO2L ddzGs0 0 fsdzdlsdS O dz2O@ ktcOodeddzso €O dzOtey
Mz yod fwdtcOodvWo O JHJdMss jddlsy 5 SHO Md
COljetstedL dtcOded dadMmStsBs HY jIsded yYOfMmilsdad € o Otclsd te
f] o OO vyjdz GzGcQLOCIEIHQ) dz0 S s dzS o] des s smtse j d
ftetsHESCK. JljHdhsyjddY ks [Jhkdhmsjthssslsts dO Ist
Hist | dzdzj @83 dz@OL © IskztedL &3O (2017) lsdetsots dzj o) L
ZO0 biztedMmisdyd MEdlEp zPd®S yd ¢ty Oo dzO0 MmtsB Mise j dats Ml
Msdzd H Otcdets EZyOfMmisd) o Mi LHOs Odzgj dzO dJdzalsj cted tc Odz
dzj 2 2O O MtsB Mls OF detlsm s Iso ZHeAlzdwf , f o C dz¥ ydIsj dzdzts O dze
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2O Cdl kztoj dzlstsf ssBded EMdzsedw L O HMisi §f HB Is
d Odzc Oy dtcOdzj Mmi M M slso jlsdzOIsO tj CdZOBO L O Mo ts
Hi ey O OO Ci 3 Mtse fijls dcjj dditeffoaf dfc Oflztfj to@rdf d ¢ Odzd
i zyOMmlsdj o bWwiodatslsts 9Cdzs yoOdzaj o bhktedfmisdyyj M d
YykzH j MO0 dz0 ftedtctsHOIO twWOL ftsdztsy jdad © HI toy O dzc
toj ydes CtcO2Btej ydJ, i toj H fiplo Q adzlzvindsO h tss O Bsasdzd dy, dzb te df

kktedL 5@ (2013) dzj ©ON OO ol ftesMO L O ¢ OOdzlsc
ftoj Hf ZOIsddzd L O BStecOdedL JtcOded §J Isko Odedw f tsBN C
HesBtetslss dd3j d&O Ibikztesy jtcOlsstcdIs jdzO otz adlds)j dzdasls
ddzo j Misdydd. ltetsHi dzy©@o O BjLMdsdMmdzj dets ff dzOh Odzj
sztotstf j cOIsstcOABI dzd yo, fted SCwdlsts | dzj ol L d3tsy «
LOMIsOR o Olsj dzdgd Mmi Bdlsdw, Isi 2 CObts Isj dgj dL ol to
BN O yjdzO. uviBso0O BjLMB3dMdzj dets tsMCT fwoOdzgj dzO Isk
ZO L OMstcOrR o Olsj dzdzdlsy Htelzx j Mise O.

1 OCEdzsH O jdzwls dzj Jj dLol th dqdz dzj SBRtSHJ BIs s
JHddzs ftej HMISsOoadlIlsj dzmise s, dzO odgd uSls &OdE cifsts 1L @
sztcdL BO dzd yo. uvts?2 |J MlsOoaddz ddyoOkO CO0lkjettdlL
My MOBBtee OdzdL qteOls 5 Htckze LOSBd (13/1A) d o
Blets? dzOHSD o) tedzwh Ci o5 Bsdsj dzls© 2 08,. fisygpw HIO? B I
stedHdud Méd ddyo daj MO Mdij dvdd MmMetsjlts ftjHj
toj edMmistedtcOded S Obts il oajlsd s bktedLi &3 S &3 tsBNM
fsojyd Bl 10 eHddzd. vt O B jL Mdzd iydzwini do jilste WO
sztedLi o3, COts CtdmMizdzlsOIsde jdz Stec Odz €1 d3 d3d dad |
Hj2dtsMlsO dz0 StsdBdMmddlsy s CObjetedL Oydw L O d
ntcOdzj dzj d tOLodzj yj dedw, COCIss d SCtdi3dmMdwlisO
sztedMmMls@Pu j . (HIdzdzdlsy Ctedilsjtedd L O dL ol teh o O
Csdestesdzd Ol 20 fteddzydf © ABtOdz" O Ctsdalstetsdzd te ©
COljetstedL Oydw MO HI dzed, dzj ftesHbEZCIsdoadzed d BJ L f&

[diMmMea® MdMmlsj BO L O tRtOdO j dzPMmldsitatiz H ¢ MFOE tea tfs
sztedfisdud M&d otHOU], mé¢d Ekudlsjdd d f§ dzOdsc

tedMmlsdyj MSOA  tsdzdydw. [BdCdetso j dets W o dzj dzd §

HjMisteOdeded Isktedfmisd HO ftesoa jYHO jECMCEktoL s9 5+
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sztedmisdyd M¢d ©BJ CIs, BJL HO BJI HJ @Gds

tetsW i mMdw d Mddzsets lsdzj B3Odzj dzO OB tsSlsdats d3v iy
10Ct5d20 L O ykywjdydlsy o (JijfkzBdzd¢ O 1] &zeOtedw . |
Md s Wd4jiydde® j CMCbkteL sosHMEOISO JtesW j mdw sls € d3d
dzj ftoj € MdzOlss i tej Mdz" 9 Odzj d fsodh Os Odzj Co 0Oc

f zOdzd dzmC dlsy otHOyYd. 1 OCt@Badzd g eijisOdzi ¢ dzOo B Iz
tcO2tsdzdtcOdzy dzj J dzjcOf tsiggdb OISGOMiL] Pdzdzd sy dzlzy H (
dqdzHEzmlstedw L O Mi LHOsOdzy dO bkikztdmisdui MSd BdOdz
dzO0 &zO ¢ O dzj dz0 d3d Mis dzdils f dztpO=ReoCid, fLigjtdajbdgustafy d d3d M
ftiosdLojJHjddYy d HGBto sdkzdtsslf zQE 6dgj Mis LDAi3dfIdsij H s
ftoedd3sj O dzO Ctsdel ztej dzlsdzd dzO B dza OtedW™w H J Misd dzO
OHdBd dzd Mistc tcOdzj sts5 dzO Is. da. AdzOydtsdzOdzdzd S kztetsts
Cktetstelsdlsy f dz2OydtsdzOdzdzts d 3 Milsdes L dzOyddatfdd d E
sztedMisdud MSdisj dBiMmMsoO d blztedmisdud MSdlsy -lstsycd
fmMi hjMmMmsejdz d otsHd HB d&JfMO d&O fjtehmMtsdOdkzdd s
YdotslsO d LHBGO9 jIsts dz2O0 IsktedMmisd dzOBBJteOh d My dz
l j ctsl® stedztsMisls© o IssLd Md3dmi &z dGdsy 4 HO HEBSO jJHJ H
sztedL ]l d3 tsmtse jdets o Htoj dzOMmj dzj dzdlsy d GejL OMistets
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EeO MkteOdzO, tcjh OoOdzilsts dzO ¢
8d @desy j Mlsoats tsls M OdzH Odzded Is §
Mol toL Oded f bktedmlsdyi MEdlsg
OCtsdz LO bEkztedL BO (1998) Mmj
dh dzO dzdzdhs I splsOlb g MR Wi Cs2Ists H
d dLmMdzj Ho OdedW¥ dzOB JtOdzj, BB G
L 9 i slse jIsmise d 4 M dLrdmSo O
t e v, d dzO0 GudadjLICspddeO SO SlksBted L | ¢
sO Ctswists fj ftsHOODO tslIs 1 4R | dgj i dzdz
s s tshdsedzdlsj dLdmCo Odzdw dz2O0 w [ v
' , Stdls MO o ¢ dzt YJdi@dO od IldzALcfirpls@f, Y J¢
i de beedmisdyd M¢ OO MsOldmsdcO. [ §todjd
jedmlsi tO LO Al tsfmjhjddw dz0 vybkxHjdzyd o
OLH]j &zv ctOdd wazy bjld a Oazdzd Ag'JQq’tﬂ;ﬁstbﬂlsfr]ﬁdfsVdﬂs‘
Artelch’n, COlts o Cdzsdz® "1 tekzed” fnd
Miskze Odzj / VFR" , "uvtOdeL dIs" d "rtked". wJu d
s dz0 Aftsyde ¢ jSMmCbkteL dwi Isi 2 w@ldad dgyf F
tedMisdyj MSs i skoaOdgj, Ctsjls
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) Mo jlsO, Cdbts tlsydlsOls HOdzdzd s fMmd
fsmsydds, yd ©® 10¢tsdzO L O bkztedL B3O (2013) J
J Ists lstGWBS tHeAe Gipgd wdhedji dezdis] Hifndzso dj L O ff tetsHi dz
i dzets tslIs jHAdO dzgj f sMmdzj Hise Olsj dzdzO® ¢ sH d dzO) .
vtedlsj LG) sz LO IkztedL BO HEts MjecO BWARO dzOM
Hi to) O dzOIsO MMtsBMlse j desMis o IskztedL BO. | cClO §i fc
olststedw (2002) d btejlsdw (2013) LOHI dzBBYdJr O Gt
dzi BOZOdzMdteOdz OMd dBBj Istedyj dz lskztedmisdudi MSd  tosHI
ddmMSC B HY jIsjdz bktedMmisdyj MSd ftesHizCIs. [ .6} O9 O
kztedL 3O HJO iKjS O] § 5L dz0j C Olts Mmtsefise jdzadS d OH
OteOCIygddzsztcded d ftodtetsHdzed L OB jdzj ydlsj dzdetsflsd
ZOMmdzj HiMlsets d daj BjL bkEfmsyddeottlksts d o dyOddst
SteOdzd L Oydd Mmj dzOfgagyd dzC | 3z elffdsspudpiec @ ls s L O¢
gL mMdzv dzj 2O ofmjoi L Bsyded IsjCMstsaj L O € sdalstetsd
slsCOL s kftcOo dzj dedJ dels sl endzdf wdz® ¢ @ s OfglisdDF dzte fd Is
ftodtesHdzd L OBJ dzjydlsj dzdztsylsd.  eridudar @ufj dagljsq d fHsdefy
sBJCIsd 8 JjHddzd dz WicOdzyO2L ddzetse dsHjdz HEB9 J HJ
ZOBOdZY 9 Odzj SCtdeC Ztoj dzelstsmf stsB desislsO© dzO Iskzted Mlso
LO ftesd3w dzO dzO L OFC 5dz0O.

I mdzj umisedy dO dL dztsy j deslsts BEgzas w @C dzfF v j dzdizo,
OHBd dzd Misted teOdzj sts dz0 bktedmsdujmMSdli d Ckdbskts
OCOHjBIydedWwls Clkztefp Ari ey Oodets d fkzedzd ydets k4§ teO¢
MdMmisj B0 O dLEZyOe Odzj HRBIEOs O HjL ftetsdY dzO
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MYSTERY GUEST IN HOSPITALITY i SUCCESSFUL WAY OF GUEST
SATISFACTION EVALUATION AND QUALITY BENCHMARK FOR
TOURISM SERVICES

Iva Stoykova, PhD

HRC CulinaryAcademy, Sofia

ABSTRACT:. Mystery Shopping provides systematic approach of gathering, documenting
and analyze of information for particular outlet/ service in Hospitality. In practice anignitial
instrument preparing data base for further structure and analysis for validation the human factor.
Those attributes make Mystery Shopping applicable to all types of businesses where interaction of
individuals is in place and where consumptiorbaying a service is, too.

Consumer stating on the quality of a tourism service is crucial for this business today as the
guest satisfaction is determining if he is going to be visiting or buying again or will recommend to
friends and relatives. Mystery @st is just the right gear to scale and benchmark the service. Good
quality service is that thing that makes one business different from anago@tity makes the
difference!

s L WORWSsEery Shopping, Mystery Guest, evaluation, quality, benchmantsito
services

v0Ojdz etsfls j MdMmlsj 5O L O Mmi BdteOdzj , HisC 2 d3j d
CsdeCtejIsjdz sBjGls & MW jwOISO dz2O tBMdzEy e O dw M
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BsdzdststedtcOls ftojHmMsOowdzilsts dz@ jSdydly Mmd wls
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l-ted o Oted Odzls, fMlsi ¢ d:
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csfmlso
12.sftejHjdVvdy dzO f jtodtsHdydesMmls dzO fftetso j Y
Cs2bkts Misi §Sdisj s 7 Hts 11 Mj dLoi teh o Ols
1itcodvw st d MmO dadz® ®Rdeq jO,dzlsC s¢ Olsts dgv O o o j H j dad
Csdzy dzO0 dL i g g gz KPS fDPO. [BJC dzso j des stso O
iSMfjtelsdL O. RLHI dzdgm 9o O fpj s oW jdsdOdd mls f
ftotso j Y HOds] sts5 dzO tsyjdeSd s Isdf AlsOjdz etsmlso
ftesyjHbkted. 1 twtso 00z, szl ©O0dkylgEHzd MmJ dzOB
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TOURISM POTENTIALS FOR PROTECTED AREAS DEVELOPMENT,
CASE STUDY: NATURAL MONUMENT " JOVALKA JEZI
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ABSTRACT: Good development of protected areas requires establishment of good
cooperation at all organizational levels together with all interested partiesder to achieve its
Afsustainabl e devel opment 0. On the other hand, it
management strategies for protection and conservation of cultural and natural heritage at site of
Natur al monument A Jotedadrek, designatedeatr2@1d, shodidpreserveptiieo t e ¢

six |l akes formed as a result of Jovacbs | andsl i de
presents a rare geological and hydrological phenomenon of preserved lakes within the sliding body
andatrebu | t ed bed of the Jovacbs river. Due to the re

it is important to define clearly the goals of optimal management and sustainable development of
the area. In this area, the development of tourism should be ditecémbtourism and educational
tourism of youth, at first, where educational institutions have extraordinary importance.

KEYWORDSJoval ka jezera, protected areas, touri sm,
Uvod
Brza i intenzivna promena prirodnih ekosistema uzrokoeatr@pogenim aktivnostima
dovodi do smanjenja potencijala ekosistemski

za dalji opstanak Planete. Jedan od globalnih odgovora na ubrzanu eroziju prirodnih vrednosti
i resursa je uspdsuayhj kmjjé maadgtei lupmiavl pa r
funkcije prirodnih ekositema.

Brojne studije ukazuju da je wupravljanje

podrazumeva ne samo promocij u, pasi vnu i a k
i kul turnih vrednosti, nego | saradnju sa |
pravaca dugorolnog razvoja usaglagenog sa r
ovog razloga sve je veli brojdrglaeldalunioldgiov
ponaganj e pojedinaca u zagtilenim podrulji
uspostavljanje specifilnih, |l i cenciranih pr

(Bushell & Bricker, 2016)Ekoturizam se prepoznaje kao globalni ¢réweliki potencijal za
promociju zagtilenih podrulja i odrgivi razv



sve vela potreba za ekoturizmom gto se moge
razlilite ekosistemsé&eajusviuget uir itvilgamidmmoge i p
Ecosystem Assessment, 2005) | nt egr al na strategija konzerva
obezbeluje girok Anepotrogal kifi pristup pri.
trogi z a e k(Bushelh&sBkicker, P0A&) v 0 |

Razvoj |l okalnih zajednica u zagtilenim poc
nemasovnog turizma s eoskog, mani festacionog, -naul no
rekreativng, verskog. S obdiuvnbjma d&r bnigjjeve
jedinstvenim prirodnim, poluprirodnim i Kkult
florom, faunom i v e-gudurnand istpriskim vrednespneacpiostoji | ni m
ogroman potencijal za razvoj svih vidova nemasovg t ur i z ma, nari | ito
gostoprimivost nageg ruralnog stanovnigtva.

Priroda Plinjskog okruga je veoma raznovr
ona je nedovoljno istragena i i sSpr ombiei sana
razvijena podrulja. U cilju brgeg razvoja ok

njegovih prirodnih vrednosti, ali i na razvoju lokalnih zajednica u skladu sa prirodnim
potencijaimaietnk ul t urnim vrednosti ma.sd Pdsatn] zs&@tmi

podrulja koja pripadaju razlilitim nacional
jezerafi proglageno je 2014. godine i pripada
o zagtiti prirode (ASl. gl Osnik RSA, br. 36/
Zakon o zagtiti prirode definige sptmjnik
izmjnj jnu prirsdnu prtsttsrnu cjlinu, sb " j ko
priptsznoOtl!l “iva i/il:@ (JdlnStVJnahldrl’o[lS[Zgl’l’JOZfJSﬂ(tl
bt Oni | ki h i /il drugih bjl jg" 0O, kOt i I
nOul ntsg, Jstitsktg, kul turntg il sbr OQzsvnt
zObrOnj jnjg su svy roOdnjj i ©OBjIi yos®ti Vjijpgdnt

Status zagtite Spomenika prirode AJoval ka
Spomeni k prirode AJovalka jezerafi obuhvat

teritoriji opgtine VIadilin Han. |l nt eresant
ovihj ezer a, doprineldi su da se kroz saradnju
prirode Srbije i Mi ni starstva poljoprivrede
spomeni k prirode, zagtileno podmnel Véadil ikat
(ASl . gl Osnik Plinjsktsg tskrug®fA, br. 21/ 08,
| st ovr emeno, ovo podrulje je identifikovano
vri jdntsstied (2Mi0j50v,i ik Ot ooﬂa\terva\reolpecpdnuelbjeSrzbaj
2008) i deo nacionalne ekologke mr ege.

Povrgina Spomenik prirod&a3hAdmoival 8anaj seer :
nal azi u r stgpenad7hzaa gut irteegilsitepagti { Eavbtd za z:
Srbije, 2014)

Za upravljala ovog podrulja odrelLeno je JF
opgtine VIadilin Hani. MeLut i m, zbog reorga
Direkcije u Srbiji su r asf @arSpecijamm rezerzarh 7 i
prirode AJovalka jezerafi u narednom periodt
AVl adilin Hanh#

Prirodne karakteristike Spomenika prirode

Spomeni k prirode AJovalka jezatrafsinatl@amiyv
urvinskih jezera i mol vara formirani h na de
Jugne Morave. Joval ka jezera predstavljaju
formira 1977. godine kaaeimdsl edieda ea lotdi wiar a
katastrofa u Srbiji u skorijoj progl osti . C
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primeiuju znaci koji bi mogli da ukagu na n
rulj

pod |l je sa terenaama,Vvi@smonaemompakiamuyv moir
U udubljenjima klizne mase nastalo |je pe
Gi vkovo), dok je najvele, Joval ko jezero, r
masom
Jezero Gil evj eu nnaelkaazdiagegeaq kvlirihzi gt a. Sa

zamol varenih delova-60Qud@ineag XE@Pomrednei m&kvao
oblika.
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Rusimovo jezero nalazi se nekoliko stotina metevase oi st ol no od Gil ev

je nekada bio izvorigni deo Manastirskog pot
Crkveno jezero je tipilan pri mer ur vi nsk
basenom sredignjim ostrlyyjdam podjedgneinoplnial is edvi
nepravilan, pl150mel ne girine 200
Givkovo jezero, obrazovano je u dva bli sk
minimumu dolazi do razdvajanja ove dve urvinske depresije na dve zasebne jezerske celine. U
hdr ol ogkom maksi mumu jezero je dugo 129 m, g
Joval ko jezero nastalo je pregral-RPOmnjem I
girine 500 m. Najvelia girina jezera iznosu 2
Danagnji sastaweit astir ek towroa fploadreilij aver ed:
sukcesije nastale kao posledice klizigta. L
prisustvo 77 taksona vaskularne fl ore raspor
resina Ceratohyllum demersuln kao strogo zagtilena vrsta, |
manji broj melLunarodno znalajnih vrsta koje

prirode Srbije, 2014).
U vegetacijskom pogledu dominira hidrofita i higrofita zsfga vegetacija, kao |
higrofilne drvenaste sastojine bele vriSalfx albg, rakite Galix purpurey, krte vrbe Salix
fragilis), ive (Salix capred, bele topole Ropulus alba i jasike Populus tremulasubsp.
tremuld koje mesti mil rkd igalgrtiavaj u podrul j e
Joval ka jezera pripadaju gornjemBarbue ns k om
peloponnesiys koj i i ma status zagtilene vrste, pri:
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zI| at nicCarksaiusaayassi)s k oj i i ma seatusrst eGogom XKa Ktu
uranoscopugskoja predstavlja jedinu autohtonu vrstu ovih voda.

Kada je o herpetofauni rel, za sada je ut
kojima se izdvajaju vrsta koje prema nacionalnom zakonodavstvu imaju statge str
zagtileni h: Bnys abicalarijk stepski jsrauk Roliclfopis caspiuk , obil an

smuk gamenis longissimlis smukulja Coronella austriaca , b e INatixgniatax). (
Takole, potvrlLeno je prisustvo ocga zvadsttial erm
dugonogi mrmoljak Trirurus karelinii), mali mrmoljak Cissotritriton vulgari9 , gutotrhb
mu k aBombifa variegatp , obil na kBufaduflay a zgladbma (kr ast
(Pseudepidaleavirid)s, ¢ u msRera dajmatinm ( Z a v atwprirode Srbije, §014).

Faktori wugrogavanj a

Rel ativno sl aba naseljenost i izolovanost
osnovni faktori ugrogavanja identifikovane
ot pada, unoglejnmieh ail odpit wamti ihnjpbs ki h vrsta, poga
i sl.

Vel i ku opasnost po samo podrulje moge pr e
ekosi st emi vagan J|linilac vezivanja i stabil
b u d ukblavifalnih procesa.

Na ovom podrulju prisutna je i relativno
koriste pesticidi i vegtalka Lubriva. Oni ne
Joval ke reke i sistem jezera.

Kao posebawnanwja agogogpodrulja izdvajaju s
vikend naselja.

Gl avni ciljevi razvoja SP AJovalka jezeraf

U Planu wupravljanja podruljem, kao priori
dokumentacije i us k laagltiivtaintjee 1o srnaozwao jia .p rNoag r
treba hitno sprovesti odnose se na obel egave
stepena, izrada plana i programa wupravljanja
sl ugbi , nysep o sothauvkla ai opremanje J|Juvarske i roi
plana i nigih planskih akata kako bi se regu
Ne manje vagni <ciljevi su uspostavligdanij e baz

monitorings t anj a ¢ i wspbsadjange saeadnje isaelokalnim zajednicama.
Nakon ostvarivanja ovih zadataka u prvim d

bi pristupit:i njegovom ur el enjosnove zapaavejt a v | j
ekoturizma i drugih nemasovnih vidova turizma u kojima bi lokalne zajednice zajedno sa
upravljalem imale znalajnu ul ogu i i nteres.

Potencijali razvojaSP AJoval kajezerah

Kako bi se na pravi nal i n iosdkadi at i Inieopdto
obavi ti prethodnu strulnu edukaciju iz obl as
Edukacija bi trebala da obuhvat. vel.i br oj c
stanovni gtvo | korai.snikBdu kzaacgitjio ne nboig tproedbraull g
prirodnim vrednostima podrul j a, o znal aju i
neophodnost.i [ pravcima zagtite givotne sre:
zajednica, dma inpergpeKtiiama razvoja mecasovnog turizma.

S obziron da podrulje ima potencij al zZ a
funkcija guma, bil o bi znal ajno pronal.i mo d
naudimsadragi val-aspitre, sportska zedkwvteeat i vne i drugi h t

Razvoj nemasovnog turizma u skladu sa pri
promocije prirodnih i stvorenih vrednosti, nesumnjivo bi doprineo otvaranju novih perspektiva
l okal ni h dom&Zlbiomsttaewka nedavnog sticanja stat
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postavljanje turistil ke signalizacij e, rukc

vidi kovaca, sportskih | rekreativnih staza.
odmar al i gt em, etno zona, zona kampa, povrgin
Ovakva infrastruktura prvenstveno bi pospec
organizovanje letnjih kampova, kao i razvoj strogo kontrolisanog sportskog ribblavaaj
nalin bi se pokrenula i popularizacija samog
prirodnih vrednosti.

Nedostaci Uu razvoju potencijala podrulja

Geograf ski pol ogaj SP AJovalka jezerafd | e
zaglt enog podrulja dol azi s el Vrang,i torslkadtanjenrm p ut ¢
l okalnim putem u selu Stubal uea &e®traltiohJdjoead¢
se iskljulivo neurelenim pegal ki m amntid Zaomga . i
Plinjskog okruga u buduliem periodu potenci]j e
planu razvoja je sportskekreativni turizam( ARRA & Cent ar za razvo
Pl injskog odireupyeasvega2nedpldoiino obezbediti bolju puu mr egu
opreml jenost pratelim sadrgaji ma.

Vel i ki nedostat ak, al i [ opasnost po givo
deponija i otsustvo vodovodne i kanalizacion
otpad slobodno ulivaupayri ns ke, ili proceluje u podzemne

Zakl jul ak

Spomeni k prirode AJovalka jezeraid obuhvat
formiranih na desnoj dol i nskoj strani Joval
uglavnom su poznati samo lokalnet anovni gt vu.

Jedan od najznalajnijih potencijala ovog |

turi zma, prvenstveno ekol o grékeeagiynogs@vakavkval g , ob
turizma znal ajno bi dopr i neoulgkalne ekonomijg.Za z agt i
pol etak najoptimalnije regenje bilo bi razv
|l asova u prirodi [ l etnji h kampova uz ©prat:H
stanovnigtvo usvajalo nov@t onokad er ezlotvatr oin|
svesti o znalaju oluvanja prirode. Turistill
organske poljoprivrede i proizvodnje tradici
plasman na trgigte.

MelLut i m, S buvelmhaapgotoje osnovni obj e
vodovodna i kanali zaciona mrega, sanitarne
razvoj] podrul ja bi se prvenstveno morao usm
strate@list@lvdan ainje prioriteta u zagtiti, pr
mogu uspegno usmeriti aktivnosti i omoguliti
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TOURISM LIFE-CYCLE AND DOXEY INDEX OF MACEDONIA
Dejan Galovski, PhD Candidate
Sofia University

ABSTRACT. I n t hi s paper widdfToarisnpAreaiLife Cygla fTALE)Y 6 s mod
from 1980 and Irridex model by Doxey. These two models will be applied to Macedonia as a tourist
destination and will test in which stage is located in tourism life cycle area and explain connections
and groups of persztives between tourists and host communities on each stage of Doxey index.

The period for the analysis will be from 2000 to the 2015 year. For each stage will be explained
role and influence of national tourism policy and their role and importance idakelopment of
Macedonia as tourist destination.

s [ LV WO R Dife-cycle, Doxey index, tourist destination, tourism, Macedonia

LIFE -CYCLE OF MACEDONIA AS TOURIST DESTINATION

The life cycle of a destination describes the evolution of a destination wiyte#
through the stage of introduction, growth, maturity and decline. The life cycle of a destination
starts from the hypothesis that for each stage of a destination, different marketing strategy is
required (Simundic, 2011, p. 20).

The modern understaimd) of a destination covers the concept of its lifecycle according
to which the destination during its lifecycle goes through the early stages of development
(discovery, growth, maturity, stagnation, loss). The key factor in all this is the fact that a
degination can be built, maintained and promoted according to the corresponding scenario of
management with tourist development (Weber, 2004). A destination goes through an
evolutionary cycle similar to the lifecycle of a product. It is difficult to appéydbncept of the
lifecycle of a destination in practice and to use it for predicting or decision making since there
are several types of curves.

When reviewing tourism, the word destination has omnipresent meaning; still,
understanding the meaning of atilestion is sometimes difficulDoes this imply a motel, an
area, a municipality or a townBierman (2003, p. 2) explains that a destination may be an area
of different type and coverage that is offered in the market as a location that will be visited by
tourists. o Despite the different scale that
product that must be offered to customers.

Similar to products, destinations also have their lifecytitea paper from 1980, Butler
offered a generalkgstablished model of the lifecycle of a tourist destinatidihe key
assumption of TBursn AreadLdfe Qyobed(BAL@om 1980, is that a
destination starts as an unknown location to a certain extent, and primarily very few tourists
visit the destination which depends on the insufficient access, facilities, and local knowledge
(Miller and Gallucci, 2004).

As the number of visitors increases, the good news about this location quickly disperses
and its convenience and attractiveness are ngettibigger and better
(Development)Development may represent the activity of developing, as well as an indicated
condition of growth or progress (Pearsall, 2001). Development in this regard commonly
denotes context advancement and it is opposite to idinéxts or regressive change (Calhoun,
2002). It often includes the action of land conversion to a new goal by building structures or
utilization of resources (Soanes & Stevenson, 2003).

This is followed by an increasing number of tourist arrivals direatexrtain carrying
capacity Stagnation, which includes social and environmental limitationghe increase
fromthe stage oExplorationto the stage oBtagnatiorcommonly happens very quickly,
which is observable from the exponential character ofjtbeth curve.



The eventual trajectories denoted by dotted linds iA Figure 1 represent examples of
a subgroup of possible results bey@tdgnation.One of the factors that make a destination
to track the trajectories A and B towdR@juvenationnclude technological advancements or
infrastructural progress, resulting with better carrying capaditylestination may strive to
follow trajectories C and D if it is encouraged by factors such as growing congestion and
unsustainable progress, which resuitwithdrawal or destruction of the resources that initially
attracted tourists to the destination. The most relevant trajectory to this research, presented in
Figure 1, is the trajectory E, which probably represents the movement of a destination after a
catastrophe or a turning point.

It is also worthy to indicate that the Law of Diminishing Returns might support the
adherence of a destination to trajectories a lot like the ones of C or D, and that the aspects and
processes of destination recovery, @gard to destinations recuperating from a catastrophe,
might easily be used for a destinatiorDaclinewhich is caused by the Law of Diminishing
Returns.

What is left to see is whether the use of the TALC model will last further on. Its life was
anywaylonger than expected. However, it is not completely understandable what the causes
for this are, as Lundgren (1984, p. 22) indicated a couple of years ago, that Butler put added to
the realistic cyclical aspect, a reality that was familiar to everyoneexmessly identified,
however did not establish, an overall theory
of the essential future research plan with this branch, should be to investigate the powers at
work that encourage modification in regaoddestinations (Butler 2010). The reason for this
is that such information would provide expe
Awhat 0 of destination progress and cycl es. |
verified above, and thesinclude: internal and external political and economic change,
environmental worsening, technological innovations and progress (especially in regard to
transportation), changes in preferences and actions, and media impacts. Still, the manner how
these powrs affect certain areas and communities, the duration and extent of the constant
presence of their influence, and that things that can be undertaken to minify or manage such
powers are yet insufficiently understandable.

It is beneficial to determine thergbable model and process of destination progress,
however the manner of control, protection, maintenance and management of this process will
imply a significant step forward and it is worthy to conduct further research in this regard.

Actually, Butler isjust one of the multitudes of researchers who accept this concept and
write about it. Hence, the destination | ifec
it a o6recreational successionbo, by wihis ch he
being visited by more and more tourists (Stankey et all, 1985). In addition, lyer (1988, p. 30)
also circumvented the destination lifecycle in a citation that refers to the famous Bali island,
whereby he is saying that it one of the rare placese@plnet that so quickly encouraged and
actuated interest among tourists, I mmediatel

Figure 2 illustrates the lifecycle of Macedonia for the period from 2000 to 2015 year.

First of all in the figure 3.1an see huge down of tourist arrivals from 2000 to 2001 year a due

to political situation and war conflict with internal ethnic conflicts who started in March 2001

year. In this year Macedonia was politically destabilization and have various politicahsefor

and negotiation to stop the war conflict. Because of that as a first year with which start the life
cycle of Macedonia wil/ be 2001. Macedoni aods
to 2015 contained only three stages: exploration, involvearahdevelopment.
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Tourism in Macedonia during the period from 2G02006 year was in ghexploration
stage In this exploration stage, the tourism was with low publicity and advertising was
insufficient literally norexistent. The number of arrivals of tourists is on very low level, in the
first years because of war conflict but the coumtas recovery for the quick period and the
number of tourist arrivals slowly increase. Tourism infrastructure and facilitates were
unsuitable for the tourists needs and do not satisfy the standards of tourism and hospitality
industry. Tourist offer was natlearly structured and had a lack of specific toursmented
services. The growth rate of tourism activity is low and was mainly focused on individual trips.
In general, the tourism had no substantial impact on the lives of residents.

Tourism in Macedomi during the period from 2007 2011 year was imnvolvement
stage During this stage the progress of tourism in the country increased significantly. The local
population and tourist factors help had an essential role in creating of tourism offer and in
raising the awareness of the importance of tourism for the country and national economy. The
local environment also improved which contributed to the expansion of the tourism in general.
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The numbers of foreign tourist arrivals were increased every yearfdklioe first time was
made an advertising campaign for promotion of Macedonian tourist potential and started with
making specific analysis, strategies and vision for the development of tourism in the country.

Tourism in Macedonia during the period frd&28127 2015 year was inlevelopment
stage.This stage was characterized by many investments in the tourism sector, implementation
of marketing programs and strategies for developing of tourism and progressive increase of
tourist arrivals and tourist niglspent. For the first time, foreign tourist arrivals were more
numerous that domestic in past years in a row. Tourist facilities and accommodation capacity
were improved through many investments in new ventures. Tourist services and activities
began to grovat a faster rate, new services are provided in the form of organized travel and
tourism in the country began to have an effect on local residents. Also, the government had
campaign dedicate to local resident how to not behavior with foreign touristsbadth
examples and had goal to improve their behavior with tourists. In this period was made well
structured and designed tourist offer with various tourist products as cultural events, tradition,
gastronomy, religious tourism and many more events relatedltiore and tradition of the
country, which have had goal to promote Macedonia as an attractive tourist destination in the
region. In the stage of development government and government institutions responsible for
tourism policy and marketing significapttontinued to make an intervention in tourism but in
some priority areas such as funding tourism promotion, crediting capital tourism capacities,
stimulating and subsiding tourism income, enhancing tourism supply and initiating tourism
networking.

This erhancement of the tourism supply has contributed to increases in the number of
total tourists and overnights, the average length of stay, reduced seasonality, and the promotion
of sustainable development. In particular, the increased number of foreigistas helped
introduce various events of local, regional, and national character, with an eye toward their
international expansion

There is no significant decline in the tourism development in Macedonia. The reason for
this kind of development again cdre based on the many government arrangements and
strategy programs within the process of initiating a progress in the tourist market in the country.
This can be marked as significant refreshment within the life cycle of the tourism development
in Macedonia

Therefore, it is too early to expect stabilization in the life cycle of the tourism product
within the progressive growth and development of the tourism market in Macedonia. From
here, it is important to refresh cycle tourism in Macedonia to continnardp considering the
effective impact that tourism has on the economic, social, industrial and political growth and
development.

DOXEY®S | NDEX OF MACEDONI AN TOURI SM

In this Irridex model, Doxey designed a beneficial framework for the assessment of
commum ty viewpoints towards tourists; the Irr
growing annoyance of population as a result of the increase of the influence of visitor numbers.
From certain research of South Africa, it is observable that varatsip South Africa would
be differently positioned on the Irridex, depending on their extent of vulnerability and the level
to which visitors and tourism are successfully regulated.

Doxey (1975) indicates the physical attendance of tourists, the vdiegbbetween
tourists and local residents and foreign possession of local goods as eventual components of
the initial factors inducing social influences.

Table 1i Causation theory of Visitdr resident irritants: Doxey's irridex
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Stage

Host community] Characteristics

attitude

Stage 1

Euphoria

Small number of visitors

Host community welcomes tourism
Limited commercial activity in tourism

Visitors seek to merge with the local community

Stage 2

Apathy

Visitor number increase

Visitors are taken for granted

The relationship between tourists and the
community is more formalized

f

Stage 3

Irritation

The number of tourist grows significantly
concerns

tourists and residés
Locals concerned about tourism

Increased involvement of external commerq

Increased competition for resources betw

Stage 4

Antagonism

Open hostility from locals
Attempts to limit damage and tourism flow

Source: Kayser, 2002

This model is a beneficial explanation of the complex connections and groups of
perspectives that form betwessurists and host communities. The particular possibility for
tourism to be accepted by the host communities, as well as the resulting established attitudes,
vary from community to community, and they are under the influence of numerous impacts,
such ashie number and types of tourists, duration of the stay, and cultural variabilities between
hosts and guests (Doxey, 1975).

Doxeyds | rri
perspectives of the local population during the eswignt through the stages indicated above.
Tourism management organized as community participation and advisory decision making
should be provided as tourism progress solution if the residents show any of the features in
phases 24 (Ramchander, 2004, p. 75)

Doxeyod0s i ndex

dex model provides a b

(or i1rridex, regardin

enefi c

g the f

the residents initiated form the tourists), marks the diverse variables in terms of physical
presence of tourists in the Republic of Macedonia, comparativelydinglthe figure in terms

of domestic tourists as well as any components within the major factors affecting the
development of tourism, including social impacts.

Table2-Doxeyds I rridex of Republic of
STAGE ATTITUDE OF CHARACTERISTICS
RESIDENTS

Stage 1 Euphoria Residents are proud of their country regarding
history.
Residents are initiating appreciation of the nat
resources and values of the country.
The government is starting a progressive camp
regarding the promotion of culturaéhitage, natura
resources etc.

Stage 2 Apathy Residents have a denial that tourism developmen
be implemented in the country, regarding
negative experience.

Macedor
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Residents have some mixed, mostly nega
reactions towards the past developments
programs regarding the tourism development.
Planning is concerned only through marketing
promoting material, while the residents are m

Afcol do in the contact
Stage 3 Annoyance There is a great amount of aggression tow:
tourists

Residents are seeing tourists as people who
coming to rob them from their culture, natu
resources etc.

Residents are irritated by the ignorance of the vis
for Macedonian history and culture.

Stage 4 Antagonism Increased involvement from theesidents in the
various activities for the tourist season.
Residents are openly negatively reacting to the n
governmental commercials making Macedo
unique tourist attraction.
Yet, commercials and marketing are at the risg
order to set the pictar of Macedonia as a No
Tourist attraction, which irritates the residents.

Accordingly, the above given index, significantly affects the process of implementing a
precise analysis of the state of development of tourism regarding the tourist maretiblié&
of Macedonia. Regarding this, State Statistical Office of Macedonia (stat.gov.mk) in 2009 was
implemented statistical research "Survey on foreign tourists in accommodation facilities” in
collaboration with the Ministry of InteriorDepartment of Brder police.

The survey was conducted in June, July, August and September. The sample was of 1564
respondents. The survey provides four categories of information:

Information about the socieconomic structure of the tourists,

Information about the sicture of the tourist expenditures during their stay in the country,

Information about the travel arrangements and

Information about opinions and evaluations of foreign tourist regarding their stay in the
Republic of Macedonia.

In following table 3 carsee some categories that have an influence on tourist experience
in destination caused by human factor.

Table. 3- Evaluation of services by foreign tourists, 2009

Personal Security 100
Bad 2.33
Good 26.83
Very Good 70.84
Service on the road 100
Bad 16.67
Good 44.04
Very Good 39.29
Quality of services in restaurants 100
Bad 1.45

439



Good 34.00
Very Good 64.55
Quality of services from personnel 100
Bad 1.59
Good 24.84
Very Good 73.56

Source: stat.gov.mk (Survey on foreign tourists icoaemodation facilities, 2009,
Skopje)

It is a fact that in Republic of Macedonia, after the rise of the tourism development, the
Macedonian residents are starting to develop a positive attitude towards the tourism
development in the country. Residents stegting to hope for an effective economic progress
regarding their welfare. Residents are encouraging any kind of activities in their region, focused
on developing an attraction for tourists. There is a rise of tourists from the foreign countries in
this stage.

Hence, the irritation among the residents by tourists was greatly noticed in the middle of
the sharp growth and progression of tourism in Macedonia. The best example for this are the
numerous reports of unpleasant experience by the foreign tounmidtgling many reports of
robberies, where a large number of tourists from most tourist destinations in Macedonia, were
forced to leave the tourist destination with no money and without their documents through their
embassies. On the basis of this itidg, the residents in many regions began to react with an
open aggression. Regarding this, in Ohrid was noted the first murder of a tourist from Serbia
and several physical attacks on tourists, which have made a negative image for tourism in this
destinaibn in Macedonia.

However, overall, in Macedonia in the last few years we have seen a greatly increased
level of euphoria among the hosts. Especially this euphoria initiated a great involvement from
the residents in the process of commencing a progregsiveh and development of tourism.

This kind of approach and attitude from the residents in Macedonia, applies particularly to
regions where their residents understand the importance of tourism development and its impact
on their welfare as well as on teeonomic growth of the country where they live in.

Also in the process of giving services and behavior of service gives to tourists,
Government of Republic of Macedonia has conducted a campaign which is broadcasted only
in Macedonia on Macedonians natiotelevision stations since 2012 under the slogan "You
are the face of your country, from tourism everybody gets: good hosts for better tourism"
(https://www.youtube.com/channel/UCcL_CXbuzV33IOP2shhC7cQ/videos). In the video
clips (episodes of mocking skéts) it is represented how hospitality workers as a private bed
and breakfast owner, market sells personal, taxi drivers and lakeside waiters do not behave
properly with tourists with aim to increase the awareness among them for changing the
behavior to tarist, because satisfied tourists bring profit to the destination. This campaign has
been shown twice in the period 2012 year and again in the 2014 year.

From this campaign effect is not clear and there are no available evaluation reports, and
there is ndransparent information from the government. In domestic publicity, this campaign
was criticized because the clips mock the host community and employees in the tourism sector,
especially in the city Ohrid and also there was a statement that this camjlaigave a
counter effect and affect on the domestic tourists not to spend the summer holiday in the
Macedonian centers. For this campaign has been spent almost half million Euros.

According to research from Trajkov and Kostoski (2011) only on foreigitokgsin
Ohrid most of them or 45 %f foreign visitors heard about Ohrid for the first time through
personal contacsndmore than 91 % of tourists would like to visit Ohrid again, so in general
one can conclude that Ohrid meets the tourist expectaiibesmain reasons for "considering

440



visiting Ohrid again” are "local people kindness", "good tourist services" and "you were simply
amazed: The biggest problems by foreign visitors have been identified: infrastructure, local
traffic and hygiene.

According to the online survey of the portal Ohrid News
(www.ohridnews.com/vesti/71837), which was made in 2012, exactly 64 % or 762 readers
responded that these government advertisements related to tourism will achieve a counter
effect, while 36 % or 418 respondsntonsidered that the broadcasting of the government
advertisements will bring positive effects in the tourism sphere.

Total views on the official YouTube channel of video clips from this campaign from May
2012 till now are around 600.000 views.

During the period from 18 December to 15 January 2016 for the aim of this research
trial survey has been conducted on 74 respondents on the territory of the Republic of
Macedonia related with the education of the host community and effect on the government
commercials for tourism on which aim was education on the local population, in order to get a
clearer picture on this theme.

45% -
40%
35%
30%
25%
20%
15%
10%

5%

0% I .

1 2 3 4 S

Figure 3.2- Influence of the government advertising campaign on respondents

When we speak of the campaign "You are the face af gountry, from tourism
everybody gets: good hosts for better tourism" 92 % of the respondents watched the campaign,
while 8 % do not know at all and do not see the campaign. From the one who watches the
campaign in figure 3, we can see the influencénefdampaign on them. On a scale from 1 to
5 (1=insignificantly 5=significantly).

CONCLUSION

Macedonia as a tourist destination currently in past few year is in the stage of
development in tourism lifeycle area where government and institutions resplensio
national tourism policy made big efforts for promoting and development of tourism potentials
of Macedonia. In upcoming period national tourism policy must be focused on making big
efforts to improve tourism product of Macedonia to and make chamgesiake innovation
and to follow the trends of the tourist market. Also must implement plans, strategies and goals
and to response to supply of tourist and market with an aim to be more competitive.

Also can conclude that host community in Macedoniaguasl behavior with tourists,
of course, there are always exceptions with some incidents with tourists, but they are really less
frequently. Beside this government had a campaign that pointed out about this problem and
had education aim to improve the beiloawf host community.
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BRIDGING THE GAP BETWEEN EDUCATION AND CURRENT
DEVELOPMENTS IN HOSPITALITY, TOURISM AND EVENTS IN
BULGARIA (IBS EXAMPLE WITH NEW MASTER PROGRAMS)
Prof. Nikolina Popova, PhD
International Business School, Botevgrad

ABSTRACT: The paper addresses key issues related to Tourikrmation at University
level in Bulgaria. Based on the analysis of the major features of higher education in Tourism in
Bulgaria, the labour market in the sector of tourism and hospitality, and the new tourism
developments, globally and in the country, #ughor outlines major problems and directions for
the development of new educational programs in Tourism at university level. The new Master
Programs in Event Management, and Resort and SPA Management of the IBS demonstrate the
competencdased approactio Curriculum design as a major challenge to Universities. They
bridge the gap between the current demand for these two types of tourism in Bulgaria and the world,
and the supply of professional, competence based educational programs at university level.

KEY WORDS:competences, curriculum design, tourism, labour market

Introduction

The strongly distinguished imbalarniceectoral and territorial, between the demand and
the supply side of the labor market in the field of tourism, affects negativelyatgieéiness.
It is a generally held view that the assessment and the management of competences of
workforce within the system of education and vocational training is crucial for the future social
cultural and economic development. TH&iddustrial revoluibn makes the highly qualified
workforce in general, and, in particular, in the field of tourism, a must.

The current developments in the tourism sector reveal a strongly dynamic environment
in terms of application of new technologies and organizatiomadels, requiring new
competences (knowledge and skills), new professions, and, in conformity with this trend, new
educational programs at all levels of education, including university level.

I.  Major factors influencing tourism labour market in Bulgaria

Meeting the challenges of the future goes through the identification of the factors putting
barriers to or favoring the improvement of the educational and vocational system in the tourism
sector.

1. Features of tourism development which affect labour force time sector of
tourism

U Maintenance of traditionally low level of occupancy of accommodation facilities at
an annual basis

Occupancy levels are still far below the occupancy levels at the beginning of the
transition periodin 2016, the average annual opancy of all types of accommodation in the
seaside and mountain resorts, as well as in the capital city, and the traditional centers for
cultural tourism barely reached 33%, though, the same year, the number of tourists in the
seaside and mountain resonisreased by more than 15%. This was due to geopolitical reasons,
which caused a geographical shift of international tourist flows from Turkey to Bulgaria. The
average occupancy in the peak summer month o
calcubtions of the National Statistics Institute /NSI/ data). During the top winter month of
December, the average occupancy level in the mountain ski resorts varied between 33 and 50
%.

U High seasonality of tourism, respectively of the labor force in thestousiector

According to tourist experts the number of garte employees during the high seasons
reaches 250 000 people. This accounts for almost 70% of all employed in the tourism industry.



The short season affects the quality of the tourist productdwepting maintenance of labor
force skills throughout the year and is one of the main reasons for outflow of labor force in the
sector of tourism.

U Predomination of mass tourism demand model

Regardless of theteady increase in the numbers of internatiomaists to Bulgaria, the
great majority of them visit the seaside and mountain ski resorts. The predominant demand for
mass tourist product is evidenced by data for the average annual occupancy rate of the
accommodation sector in the major district aréar cultural and naturkased tourism in
Bulgariai Plovdiv, V. Turnovo, Smolyan and Blagoevgrad. In 2016, the annual occupancy
varied between 18% and 31%. (authoroés calcul a

U A process of diversification of tourist product

The Bulgariantourist product has been diversified over the last decade. This mainly
relates to the supply of products in great global demand like SPA, wellness, cultural-and eco
tourism, events tourism, etc. They constitute one third of the tourist product suppheand
development is defined as a priority area in the Strategy for sustainable tourism development
in the Republic of Bulgaria over 20142030. Already some 380 SPA hotels operate in the
country and cover geographically almost its whole territory, thvsring rational use of tourist
resource potential in the interior of the country, regional competitiveness of tourism and
effective management of regional tourist structures. However, very few of the SPA hotels
(about 80) meet the standards of the newuwRecat i ons f or certificati
(medi cal SPA) Centerso, ASPA Centerso, daWell
(2016), worked out by the Ministry of Tourism and the Ministry of Health. This proves the
necessity to improve the qualiby the product, in the first place, by preparing professionals in
the areas related, and by developing new educational and vocational programs.

U Trend of slight but steady decrease in the number of tourism establishments, and in
the number of employees ine sector of tourism

In 2014, the number of accommodation and catering establishments amd 684,
less than their number in 2011. The rate of decrease ovefi 22014 is-2.3%. The number
of employed amounts to 138610% to 2013).

U Predominance d8MEs in Tourism

Tourism enterprises define themselves as SME (928#) a relative share of 41,8% of
micro-enterprises, and an average number of employel persons. Small enterprises face a
number of problems with thouse training, wages, hiring exited and qualified labor force,
etc.

U Operational Program (OP) nARegions in Gr

One of the axis of OP ARegions in Growth
tourism by using local economic potential for the creation of new forms of employment, and
new jobs. These are associated with new emerging competénglebal language skills,
intercultural competences, and specific skills for relationships with disabled €lients

2. Major features of higher education in Tourism in Bulgaria

U Imbalance between Tosm and Hospitality Programs at University level

Many (17) higher institutions offer programs in Tourisndiploma, and degree (BSc,
MSC). Tourism Curricula are very similar, with high degree of content overlapping. This has
been predetermined, historicallywith the introduction of SER (State Educational

1 Sectoral Analysis of TourismProjectADev el opment and | mpl ementati on of
Assessment System IBEOSEOGRAG.6s BIAUBS, SBia, 01® n s i,

2 MyCompetence necessity, results and challenges: Development and Implementation of a Workforce
Competence Assessment System by Sectors and Refioas Report.ProjectADevel opment an
Implementation of a Workforce Competeice s e s s ment System BGEOSEOGR2A.06 and Re
BIA/UBB, Sofia, 2015
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Requirements) in 2004. They have brought about unification of Curricula in Tourism by
introducing 19 compulsory subjects with very few of them, in the field of Hospitality and Food
and Beverage.

U Geograpltal coverage

A major feature of higher institutions in Tourism is their even distribution over the
territory of the country. The majority of their locations fall into regions with high level of
tourism development. The territorial distribution of the leighnstitutions in Tourism along
with the centers for vocational training attached to them allows to conclude that there are
favorable conditions for the preparation of educated and vocationally trained professionals for
the tourism sector in Bulgaria;

U Inadequate state planning of university admission of students, incl. tourism students

The number of secondary school graduates has been decreased almost twice over 1999
2015 period §0 326 in 2014/15) hilst the state planned university admission has been
increased more than 2.5 tim&4 (400 in 2014/15) State planning of university admission of
tourism students is not focused on new future professions like tourist “destinations
management , TI C6s management, event esthemanage
adequate to the real quantitative needs of the traditional sectibrs relative share of the
employed in the F&B sector amounts to 62%, in the accommodation 5&z®, and in the
sector of tour operators and tourist agentiEss than 7%(2R2)°.

U Low level of effectiveness of state financing of higher tourism education

The financing of education in Bulgaria amoutds4.1% of the GDP (average value of
4.9% in EU) in 2014, but, will be reduced to 3.2% of the GDP in 2019 according to the
Convegent Program 20162019. This process is going on under conditions of consistently
deceasing number of secondary school graduates, e.g. decreasing number of university
applicants. After the accession of Bulgaria in the EU the educational sector hasiaeeedi
by OP AHRDO, by more than 360 mill i o0-B20EuUr os,
the fieducation and science0 sector is to be
with 1.37 billiard BG leva (national and European financing). $pdiate financing is not
bound with quality of education though higher institutions are subject to assessment by the
NAEA (National Agency for Evaluation and accreditation).

u LIST of Professions in Tourism

A LIST of Professions, incl., professions in tami, was developed in 2003 and was
lastly been amended in 2009 (www.mined.government.bg). The list was developed within the
framework of ISCDi 97 and ISCQ 88. According to the LIST the hospitality and tourism
related professions fall into the Areaofedat i on fAPer sonal Serviceso
two professional fields: 1/ hotel, restaurant, and catering busints field contains 8
professions and 13 specialty fields. Only 2 of the specialty fields require the highest IV level
of qualification (higher education). These are Hotel management and organization, and
Restaurant management and organization; 2/ travel, tourism, and Hdisisréeld contains 4
professions and 7 specialty fields. Two of the specialty fields require IV level of qatadifi.
This professional field does not fit in real life, which is prolific of tourism professions,
especially with a view to the new developments in the industry of tourism. There are some
other disadvantages of the List of professions, in the firsteptae mechanism of its
amendment. It is very clumsy and troensuming. We would also point out the terminology
inadequacy of the Area of education MfAPerson
narrows the professional framework in the field afrtem.

3. Explicit characteristics of tourism

U Territorial character of tourism

3 See Previous
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Tourism is a sociatultural and economic activity with strongly distinguished territorial
character and vulnerable to spatial changes in these spheres. Over the2ldsehbssegional
differences in Bulgaria have been steadily growing in all spheres of development. Therefore,
the achievement and maintenance of sustainable tourism development in the country is more
than necessary to integrate in the regional policy. Regiomabgeaphic analysis with special
focus on the educational and qualification level of human resources and the degree to which it
matches the needs of the regional tourist labor market are crucial. Regional and local tourism
development cannot be planned ana@naged without real forecast based on the dynamics of
key demographic indicators reflecting not only its quantitative dimensions but its qualitative
aspects as well. The effective and competitive regional tourism policy, in our opinion, is
dependent on thfruition of asystematic monitoring systameasuring key human resources
indicators related to qualifications, competences, professional skills, etc. This requires some
changes in the legislative model for regional tourism development, related to #uyeer@mts
of the OTRM (Organization for Management of Tourist Regions) according the Tourism Act
(2013).

U Fragmented character of tourism industry

Tourism is no longer a centralized industry in Bulgaria. The national tourism strategy is
supposed to be pumsd at regional level through cooperation with all interest groups, and
tourism is expected to complement existing economic activities. This can be achieved by using
a systems approach to planniiige integration of a monitoring systemith systems approac
tie together planning and management objectives, incl. sbadamographic, in particular,
educational and vocational. A detailed analysis of the dynamics of the-socr@mic
component of regional planning strategies is a way to effective regoume policy. This is
the way to forestall the new tourism developments and develop new educational and training
programs in harmony with the new trends and future needs of the industry of tourism.

II. New Master Programs of IBS in harmony with the new tourisn developments
in Bulgaria

The analysis of the major factors putting barrterthe improvement of the educational
and vocational system in the tourism sector, as well as the new trends in the development of
tourism make it evident that a new approackht design, and the development of Tourism
Curricula at University degree level is imperative. The new approach reflects on the new
competences, which are to be acquired by university graduates in Tourism. The IBS has taken
into considerations the above miened factors, and has developed two Master programs:
Resort and SPA Management (Table 1), and Event Management (Table 2), by applying a new
competence approach. The new Master Programs reflect on the new developments of tourism
in Bulgaria. They are damed by applying a competence approach. It frames the specific
competences (knowledge and skills) for future professions in the field of these types of tourism.

Table 1.(MSC) RESORT AND SPA MANAGEMENT

RESORT AND SPA MANAGEMENT

First Year Second Year
Semester 1 Semester 2 Semester 3
Resort and Spa Planning| Cultural Diversity

and Development Management

6 credits 6 credits

Project Management (Resq Security, Safety and Rig Master of Science
and SPA) Managemen Thesis

6 credits 6 credits
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Investment Managemel Resort and SPA Marketing
(Resort and SPA)

6 credits 6 credits
Resort FronOffice of the| Community Work and Sp| 15 credits
House Management Management (Project)
3 credits
3 credits
Spa Operations Manageme Business Leadership Skills
3 credits
6 credits
Resort and SPA Conce| Contracts and Sul]
Development (Project) contractors  Managemer

Resort and Spa Indust
Events Management
3 credits 6 credits

Total: 75 credits

The Master Program builds a competence f@aff knowledge, and practical skills
needed to plargevelop, and manage resorts and SieAters. Tourism in Bulgaria develops
traditionally in resort$ independent, and integrated with settlements. A competitive advantage
of Bulgarian resorts is the alability of mineral water SPA centers. The Master Program
gives a course of knowledge in the field of Resort planning and development, ainckStefs
management. Graduates of the program can pursue careers in the fields of resort management,
hotel SPAcenters management, independent SJ@Aters management, resort projects
management, SRArojects management, resort and SPA destinations marketing, etc.

Table 2. (MSC) EVENT MANAGEMENT
EVENT MANAGEMENT

First Year Second Year
Semester 1 Semester 2 Semeser 3
Event Management Theol Customer Relationship
and Practice Management
6 credits 6 credits
Project Managemer Events Security and Safe
(Events) Organization Master of Science
Thesis
6 credits
6 credits

Public Funding in Tarism | Events Tourism Marketing

6 credits 6 credits
Events Tourism Post - Event Monitoring| 15 credits
3 credits (Project)

3 credits
Destination Event{ Events and Crossultural
Management Communications
3 credits

3 credits
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Creative Event Concef Contracts and Sul]
(Project) contractors Management/
6 credits Events Tourism Innovation
Management
6 credits
Total: 75 credits

The Master Program provides a competence profile of knowledge, and practical skills,
needed to plan, organize, and execute largel e events. Graduatesoo ca
of independent evententers management, events projects management, events destinations
marketing, etc.

Both Master Programs center around project management techniques, and
communication skills. Their copetitive advantage is the acquisition of professional
knowledge to devise creative concepts of events, and resort and SPA tourism products and to
apply these concepts to brand promotion of tourist destinations (regional and local), and
companies.

In both Master Programs students acquire practical skills in line with the competence
profile through work within life projects ( three projects in each Master Program), which are
subject to assignment, consultation, and assessment based on kxisireess exgrts
partnership.

Major conclusions

A number of factors related to all groups of interest and discussed abita@ourist
industry, the educational system and the labor market in Bulgaria, affect negatively the
preparation of professionals for the isthy. The problem is of complex character and requires
the application of integrated approach to its solution, reflected on a new legislative framework.

The problem related to the labor market in tourism, qualified by practitioners as lack of
adequate knoledge and skills, which students do not acquire at universities, is considered by
the IBS as a problem, related to the competence profile of university graduates. Therefore, the
major challenge for higher institutions is the application of a competenceaappto the
design, and the development of the content framework of Tourism Curricula. The competence
profile requires business topical, and problem oriented focus in the Curricula. Real life projects
i ntegrate subjectsd camaworkant aressuppdsead o bécansluctade s s
jointly, with active involvement oifpropchdust r
topics assignment, consultation, and assessment.
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IMPLEMENTING AN INTE GRATED APPROACH TO TOURISM
EDUCATION, INCLUDING COMPETENCY MODEL AND
INTERDISCIPLINARY LE ARNING THROUGH EXPER IENCE
Dessislava Alexova, PhD
International Business School, Botevgrad

ABSTRACT: The survey includes studies related to the application of competendes in t
vocational training of students trained in the field of tourism. The competency model in tourism is
presented, outlining the possibilities of applying an interdisciplinary approach following Thomas
Kuhn's doctrine and John Dewey's Learning through ezpee. A good example of such an
integrated approach to tourism education combining competency modeling and interdisciplinary
learning through experience is the international travelling universities of the "Future Future"
educational network. The presemfport examines their concept, and draws the main conclusions
and recommendations for the application of this proven model in the field of tourism education.

KEY WORDS competency model, interdisciplinary education, learning through experience
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ON THE NEED FOR BLOGGERS MAPPING IN TOURISM AS A TOOL
FOR MARKETING AND MANAGEMENT SOLUTIONS

Assoc. Prof. Stela Baltova, PhD

International Business School, Botevgrad

ABSTRACT:Social media changed the way customers and sellers communicate because of
a new player soared on the markethe social media influencers. For tourism as a social activity,
the roleof influencers such as the bloggers increases and their number do so. The research based
on a case study of an ewdlage in Bulgaria reveals the importance of social media and influencers
for decision making in marketing. A need for bloggers mappimgised as a tool for marketing
and management solutions in ecotourism industry.

KEY WORDS:blog, social media, mapping, ecotourism, marketing, management
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DESTINATION MANAGEMENT ORGANIZATIONS IN THE CONTEXT
OF REGIONAL DEVELOPMENT
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University of Agribusiness and Rural Development

ABSTRACT: The paper discussed the role and significance of destination management
organizations (DMOs) for tourism development. By supporting the successful presentation of a
destination and its better pitioning on increasingly competitive tourist markets, the destination
management organizations contribute to regional development through improving community
partnership and bringing longerm economic benefits. Destination Marketing Association
International developed an online diagnostic tool for DMOs-asessment which is aimed to
provide them with practical actions and strategies for sustainable success in a dramatically
changing world. The tool has been piloted for Trakia tourism region and sonwusions are
drawn about the benefits of setting up an organization for tourism management in the area. The
study is primary and it aimed only to outline the opportunities for exploring the interaction of
regional management organizations and tourism feetement in the context of regional
development.

KEY WORDS DMOs, tourism, regional development, competitiveness
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M J ydodzdL OydwilsO dz0 bkztedMmlsdyj MSdwv tO2td, ISOCO
ltesyfmdzO tstec OdegdL qtcOdzj d Htetse j ) HOdz] zO0 ®BOwS |
&ZO OkOkzdLd d fttsedtLd LO Ikztedmisdyd MEtslsts tcOL 9
Md OdzOdzdL dzO 9o Istejh dzOISO d o dzgh OO MmMtej HO (
sftcj HJ dzW dgjW# GBAs SAMAST] L O [uuvt. uvkE tBOYJ IsttwBa
toj MktemMd L O tmMi hifmMlsoweo Odzjlss dzO IsOL d HJ 2 detsfyls,
Hi ey Qoadets d twjedtsdzOdzdzs dzdoets. [ fi hjMmlsowe Odzj d
otel LECd M wBhM jMiso falats figldzlec@ M d 6 j B LPWBOtO2 sdz MO
ZOdZzdyudjilsts dzO W ddzOdzmdtcOdzj, Ctsjlsts €1 d@F Bsdzi dzls O
Bl H] fodzkzydds. 1d Bscds HOO fiff HjL2dssileodd of tdotgic
tcO2tded, Sdlkts Mi k3w o Oftc@z@j B @O ORROB dOJ Y S Iz @2V & 4
LO ) SdzOBO, dts d HI Qo dz0 fsHCtif O Mmi hs Istew
Hj2dtsisd dz0 Bt OdzdL OydwilsO L O EZftcOodzj dzgdj dzO

ftod zOc Odzj dzO MlsteOlsj ¢ dW HLEZA Istts@Ldo dnldsdcjO Isde@ dlsflz ta gL
©OAtsdz. UyOMmisdjlsts dz© &BOCHd®EOd dz Blets?2 L Oddas] te
iWiCldoedesmls d&O MlstcOlsjedwisO, Cswiss HO fpj s
ftcjHddMmMlseats d HO BI HJ sBJjLYJjyd a0 g Oulgj d&® - SH
MstcOlsjedwlsO MdzjHoa O HO BIi H] dL i dzdzgj dzO@ M) W fydats
fsmisswdzj dzg Ctsdzlstetsdz. [ vut BSOS HO dqLEtOHWIS j W
2O ftojHMIsOoawdzjIsts dzgO Isktedmisduydi MSdw ©O2tsdz d
tOLoadlsd ] .

[teed Hj2deslsd dz20 Juvwut MO BttcOddL d tcOdzj
sztedMmlsdyi MSdlsj ddeW stcd3Oydtsdeded yj delstetso j (6 RA)
Jdat stedBOydw, MlsOdHOKLd d HBBtEd §©OSIKdCd,
EftcOo dilsj dzd dzOC dgsplBtHalzdls jf ted toj OdzdL OydwisO dzO
toj OdzdL qteOdzj dO ftesjClsd s ftescteOBBd dzO [ otetst j
BOLO HOdzdzd L O bbkztedL B30 o t0O2tdkd. I1Mdyuysd IIsj
Cs2lts  dzj mJ ftejHodyH@A Kicdt fEisiZdeldztiz®fls ¢ O&G s
stcceOdzdL OyYydwilsO tsls tcOL detstetsH dzs j Milsj Mise ts.

Juvui dBScOl HO dLoi tcheaOls d HkzcO® Mlstsf Odzmf< O
qdzd fi §i sfilso © thdsodd” dd& ftejHBjls @O Hj 2 datsl
stec OdzdL Oydd N jdzOgi BgdzOBOsteddg Hj 2 dasfls (5 slsd
LOddzls j toj Mtso Odzed MisteOdzd ©® ©BRO OO &O Iktedmisdyy
2ZO ftsHAatHWN O MjHO LO tOLadlsdj dO IskztedL 30.

COoyjMmsoslts dO ksbktdmlsdyujn&idj dlk nedk ¢ e j 3 ek 50 €
|l iSBABHdBEMISISO ls Hdo jemd¥ S Oydw dz® Hj 2 dat
BOwS jIsddzc O dz®@ HOHjdz bEztdMmsdujMSd ©026d, &>

10Ctdz LO bktedL BR018, M. sl 2&GBFO3[).Bte. 75 5k 27 Mmjf
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s ftoddesMO dd3 L O fsfkdzvtedL qteOdzp, HteojH
JIs, dzOfMmi tyOoe Odzj dz2O HtejHtedJ ABBOYJ MiIso SIS
cOCIsdS¢d d bteOdm?¥ jtc dzO ddetse Oydd. v Mmlsts?
EZhdtecOdzetslss oL OdBBsHI2AMISod] dBIYHE GCHLOHME C
Ld&tsdlsts-H g0 fz80B | dzydOdz L © tOLoadIsdj dzO
dzd foj Odzdzts fyls

zZls @ dz0 dzOMlstswh OO MlsOIsdw j HO fMmj dL wmdsd
ftcOodzjdzdj d2O IblkztedmMsdyj Médlsy ©O2ded L O
OydwilsO. 1dmMSElsdtcOls Mmj thmddsedddlsi OMfjSisd,
Oo0Odzj d Eklseol ey HO9 Odzgj dzO f Otclsdz tstefmlsea O, ol
Odzdzd szt d L O tejedtsdzO d Hte. 1 tjHMISOs § dzO
Iitdz@adzdzo sztedmisdyud MSdw t©0O2Bdz, CBWIsts | Oft
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Ade. 1 stdyjitfydw d BBR90OIs dO [uvut
dLIstsydd$S: Wang, Y., 2011

Wang (2011) {ftjHdEZOCO MmMdzjHAZOKO Cwdyd fydw
tedmlsdyj MSdlsy toOlRsdidclttcPpHihsOCaftifjH dzjcts Isk
sj 0 d j Mddzdzes L OoadMmddz tsls Htelzc d o1 dzh d
' fsdzdlsdyj MSd d Hts. gl h OO  dztfs
Misdyj MSdw ©O2Atsdz, Is. j . d3dats i isvoatsy oW@ESC IsCisdizydy
jesotskts wOLoadIsdj
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