
CTAHOBI,IIUE

Ha rpo+. A-p I{neran I'Iruee [o rpolleAypa 3a npugo6unaHe Ha o6paronareJrHa [r HayrrHa

crerleH ,rforrop" e o6racr Ha Blrcrrre o6pa:oeanze 3. ,rCoqvlailtat4, crorlaHcKrr rl [paBHI.r

HayKu", npo{ecuonaJrHo HarrpaBJIeHrre 3.7 ,rAgnauHlrcrpall[fl rr yrrpaB,reHuett, HayrIHa

c[eUrraJrHocr (gorcropcra nporpaua) ,,A4vuruucrpaqrrfl v yrrpaBJreHrre (Eusuec

aAMlrHrrcrpaqun)tt.

Hacroxuloro craHoBlrue e I43rorBeHo B KarlecrBoro MLr Ha qneH Ha Hayqtro xypl4,
orpeleneHo ctc 3auosel J\s 63 105 .04.2022 r . ua Pexropa na MBBY - Borenrpa4, u orroBap.{

Ha v3I'IcKBaHl1'sra Ha qr. 10 a,r. 1 or 3PACPB z.ur. 32 at 1 or llpanunHr4Ka 3a HetoBoro

npunoxeHl{e.

KauAuAar ro rporreAypara: IIBETEJII,IHA HI{KO ilAtrl HI4KOJIOBA

Teua Ha Ar{cepraurroHHrrn rpyl: EI,I3HEC KOMyHTTKAUI4I4TE KATO
I4HCTPyMEHT 3A OOPMIIPAHE HA KOPIOPATI4BEH I4MI4AX (na npuuepa Ha

KoM[aHI.tu or rIa3apeH cerMeHT ,rEe3a,'ImoxoJlHrr HarllrrKrr u 6yru,rupaua noga")

HAyqEH PbKOBOII{TEJI : tlp o0. A-p -lla,rrca Eopucor a

I. Oqenxa Ha crpymTypara Ha ArrceprarliloHHrrs rpyA

llpe4craeeHrrqr or I-{nereluua Huxonoea BaprraHr Ha rr4ceprarlrroHeH rpya e s o6eN,r

or 200 craH.qaprHl{ crpaHzllrr. B crpyKTypHo orHorrreHae e 4o6pe 6ataucupaH, Karo

C:bAT,pXaHI4eTO e pa3npeAeneHo KaKTO CneABa: yBOI, II3JIOXeHI4e B Tpt4 rJIaBpI, 3aKJIrOr{eHAe,

a6u6tuorpa$wx u rpl{ nppInoxeHz.f,. [racepraqzoHHr4flT TpyA BKnro.{ea 11 ta6rrutluu 49

Snrypu. Bu6:rzorpa$crara clpaBxa o6xnarqa 102 zarraskrfl, or Kor.rro 37 sa6t rrapcxz, l 1 ua
pycKl4, 29 aurtufrcKr'I e3rIK, 15 uurepuer pecypca u l0loxnalaHapnnuqHu r4Hcrr{Tyr\Lrr4.

flo orHoureHile Ha crpyKTypara Mofa Aa Kaxa, rre Aucepraur4oHHa.f,T TpyA r4Ma

II.STOCTCH LI 3aBbpIIreH Br{I, CboTBercrBatu Karo peKBrl3lrrIl Ha U3ITCKBaHlaflTa :a ro4o6ua
pa:pa6orxa.



II. Oqenrca Ha cr,Ar,pxaurrero Ha ArrceprarluoHHuq rpyA

OcnoeHu-flr MorIrB npr.r z:6opa u pazpa6orBaHero Ha reMara cnopeA .{oKTopaHra e

cB6p3aH c geo6xoAzMocrra or cncTeMarv3vpaHe Ha KoMrrereHulrtr{, Kor4To .4a ce npr4narar B

rlpaKTuKara 3a Aa ce o6ulyea e$exrunuo c B:bHrrrHrrre rr B:brperxHr,rre rty6tuxu Ha eAHa

KOMraHu.s. Aa ce cTIIMynilpaT AoBepuero 14 orKprlTrrrT Arranof B ynpaBneHr4eTo Ha eAHa

opfaHl'r3auvg. - lo xopI43oHTalHIrTe r{ BepTr.rKaJrHuTe HLIBa, KOeTO e rracT oT rrer{eJlr.rBrxaTa

Sopuyna Ha cr,BpeMeHHaq MeHilAxMT,HT 3a LI3rpaxraHe Ha IlonoxlrreJrHlt, I4Mr4Ax Ha

opraHu3arlr4_f,T4.

Teltara Ha AllceprauuoHHr4f, Tpyr krMa HHrepArrcu[nnr4HapeH xapaKTep Koero

IlpeAlonala BT,3MOXHOCT 3a il3lIo-ll3BaHe Ha Hayr{HA IOAXOAI4, MeTOIl4 11 I4HCTpyMeHTI4 B

o6:racrra Ha ynpaBneHl4ero Ha KoMyHr.rKaULrLtre, MapKerLIHra, flcuxororvqra kr

loBeAeHqecKI4Te HayKI4. B pe:y:nar ArzcepraHT:br e oqepran rrpaKTur{ecKr.rre paMKr,I Ha

HayrrHoro clr tr3cnelBaHe Kr,M elrrH or 6r,p:o pa3BrrBarq[Te ce ceKTopr,r Ha xpaHrrreJrHo-

BKycoBara rlpoMlrlxneHocr - npor{3BolcrBo Ha 6esanxoxorHrz HarI[ITKvt u ilo clequaJlHo Ha

6yrutrupaul4Te BoArr.

flpeqnrer Ha rr3cJreABaHe ca 6u:uec KoMyHaKau:aure u Kopnoparr4BHrr-sr Ltv.Llrlt, a

o6em - ca {zpru.r or ceKrop ,,6yrz-rrvpaHa BoIa", cneurrarlr3upanv cBosra 4efiHocr n

npoLI3BOACTBO rr pa3[pocrpaHeHr4e Ha Mr.rHepalHa, r{3BopHa 14 Tpane3Ha BoIa.

Ha ocnoeara Ha raxa orIepraHr4Te o6exr r.r npeAMer, qe!'rra Ha AlrceprauuoHHr4-rr rpya e

Aa ce pa-:pa6orra cacreMa sa 6usHec KoMyHr{KaUuu v Aa ce onpelenv BlvrflHr4ero fi npu

(fopurzpane Ha Koploparl4BeH r4Mr{.qx. 3a nocrnraHero Ha raKa orrepraHara uen roKTopaHT

Haxoroea npelBr4xAa I43nbJrHeHlrero Ha cneAHI4Te 3 aA arru :

1. I4gcrereaHe v aHanu3vpaHe Ha ocHoBHure reopr4z 3a cr,urHocrra Ha 6lrsHec

KOMyHHKaTII.lIdTe.

2.I4zrpaxgaHe Ha Monenl4 Ir onpelen-f,He Ha 4efiuocrz, $opuuparqrr KopnoparrrBHLts.

HMtrIx I4 KOpnOpaTI{BHara peflyTaur4-fl, KaKTo 14 or{epTaBaHe Ha rrolxolu r4 MeTo.qr4 3a rsxHaTa

oueHKa;

3. ,,Auauu3 I4 oIreHKa Ha paBHlrtuero na 6usHec KoMyHrrKarIVrr Ha ocHoBara Ha

eMnupurrHo npoyr{BaHe orrvra Ha rpupuu or ceKrop .,6yruttupaHa no4a"]

4. Aa ce clrcreMarLt3vpar KoMnereHuur.r B rrpoueca na o6rqyBaHe r4 ALlrluranu3a\vs, Ha

KoMyHr4Kaur{oHHilre 4efi Hocrz ;

! 5. [a ie paapa6oru Cucreua 3a oueHKa na 6h sHec KoMyHil Karluure 3a rr3rpaxAaHe Ha

UMI,IAn{;

6. ila ce v3flcHr4 M-f,croro Ha KoplopurrtBnltfl, rrMr.rAx e EanaHczpaHura cr4creMa or
rroKa3areJrr4 :a erpexrueHocr.

' I4zrs,.lrHeHuero Ha nocraBeHlrre or noKTopaHTa 3aAarrLr cqvrran.r., rre npeAnonafa

[ocrr4faHero Ha ueJrTa Ha Ar4cepTauaoHH[q rpyA.



Te:ara, Korro AoKTopaHT I]e. HuxonoBa orcroflBa B Ar,rcepraur.roHHr4, TpyA, e rre

6usHec KoMyHI{KaIr[rrre ca yc!'IoBrre 3a lr3fpaxAaHe Ha rlor'roxlrreJreH Kop[oparr.IBeH

IrMrrAlr( Ha opraHrr3alluqra rr MexAy rsx cr,[IecrByBa Bpb3Ka, KoflTo Mo111e la 6rAe
oqeHeHa. 3a sefisoro norBt'pxlaBaHe ce pa3fnexAar cneAHure rr3cJreAoBareJrcKr,r xrrrrore3rr:

Xunoresa 1: Ctqecrnyna Bpr,3Ka Mexry MoraBarlrrflTa v nocrr4raHe Ha

y.4oBneTBopeHocT B KoMyHrrKa\WTe;

Xnuoresa 2: KopnoparilBHuflT LIMrrrx Ha opraHz3arJAflTa ce $oplrupa or rutrHocrHr{Te

KaqecTBa il KoMIIeTeH\VU HA MeHlrIXSprrTe.

3a $opuzpaHero Ha cBo.f, rneAHa rorrxa uo npo6:reMhre Ha 6[sHec KoMyHVKarILrLrre H

KoploparllBHt4fl lzMLrI.x loKTopaHrbr e B3en npeABrrA locrrrxeHilsla ua pe4r.rqa 6s:r cKrr rI

qyxlecrpaHHl4 aBTopI{. Oruocno reoplr.f,Ta na 6prsHec KoMyHrrKarlnure I]nerenrrHa Huxo:roea

.4eMoHcrpl{pa 4o6pu ro3HaHilq na pa:pa6orKrrre ua Max Knz:ran4, Boaqzs, II. Cuesctp yr C.

Cneucr,p, fflpsogep, fly-neeuv, Ye6crrp. B:se npr:xa c6azuctture [ocraHoBKu Ha KntcrepHu.f,

rIoAxoA npu onpeAersHe Ha Kop[opaTt4BHLr r4Mrz.qx ca B3eTh npelBrrl r.r3cnelBaHzs1a ua c.
Toltcr,u, Ilun4cefi, [. fon4uau, O. ZeepcoH t4,4p. 3a ponsra Ha KoploputtrBHr4s. r4Mrrrx ca

npl4noxeHl4 Hayr{Hure ararv3u Ha aBTopr.r xaro: f. O:ruopr, II. BafirxyHen, f. llouenqoe, E.

Bor4aHoe, K. Eoyn4r.I Hr It Ap, KaKTo v reoperr4r{Hure nocraHoBKr4 ua P. Kauau u [. Hoprsu
za BalagcupaHara clrcreMa or rroKa3arenr4.

Zsnorsnauara or AoKTopaHTa MeroAoJroflrfl Ha a3cneABaHero BKJrIoqBa: aHKerHo

lpoyqBaHe I4 caMooIIeHKa, KOMITeTeHTHOCTeH [IOIXO.4, CpaBHr.rreneH napaMeTplrqeH aHaJrkr3,

IrKoHoMaKo - crarucrl4qecKo ra rpa$zuuo MoAenrrpaHe, Meror Ha KoMrrreKcHara oueHKa Ha

6usHec KoMyHLIKaIInure. 3a ycraHoB.sBaHero Ha KoJrr,rqecrBeHr{Te napaMerppr Ha eMnr4puqHoro

u3creABaHe ca npvnoxeHl4 MeToIr{Te Ha crarr4cTlrrrecKr4g. aHaJru3, Ha eKcrrepTHprre oIIeHKr..I 14

MeroA ua xoe$zqfleHTure. Pesylraurre or eMnvpuqHoro r43cneABaHe ca o6pa6orenra c

nporpaMara SPSS. Tona lru .4aBa ocHoBalc^ue Ia rr3Tr,KHa, rre AoKTopaHr Hzro:rona rro3HaBa r4

Moxe na I,I3IIOJI3Ba IrrupoK na6op or I,I3cneAoBareJIcKI4 MeroAI4 v noAxolu, Ha ocHoB ata Ha

KOI4TO TeCTBa 3anoxeHilTe IIO-lope xI4IIOTe3[r 3a rIOTB:bpXAeHIre Ha cBoqra rIo3I4IIrr{ rlo raKa

oqepraHzTe upo6letrz.

IIbPBA IJIABA
TEOPETI{KO - METOAITTTECKI4 OCHOBI4 HA KOMyHI4KAUVTVTTE KATO
CPEACTBO 3A OOPMT,IPAHE HA rrMr4AX

B Heq ce [paBI4 nureparypeH o6:op Ha reoperr4r{Hure [ocraHoBKra sa o6rqyeaue,

KoMyHI4Kaqktr) r4Mrtn)K 14 penyrauu-s. llo ro3u Haqr4H aBToptT npaBr.r olrrr 3a il3qcHrBaHe

M.tlcroro, BaxHocrra 14 ponrlTa Ha KoMyHrrKaur,rr4Te s 4efiHocrra Ha optaHvsa\uflTa. HanpaneH

e 'napanen MexAy [oHqrr.IflTa ,,KoMyHuKaqu.f," Ll ,,o6rqyBaHe" Ia Ha ra3v ocHoBa ca

$opvynrapaHl4 aBropona pa6oruu onpe.qeneHhs3a\enure Ha At4cepraw4oHHoro r43cnerBaHe.

llo-rcoHxperHo AoKropaHrr,T geSuuupa roH-sruero KoMyHVKaqr4q Karo rleJrenacoqen o6uen



Ha HHsOpMaIIUq, MrrcJrrr, rrTer', rro3rrrll|rr, eMorlufi u oqeHKrr Me]r(Ay xopaTa B rlpoqeca Ha

cT,BMeCTHaTa rIM AefiHOCT C UeJr rrocTrrraHe Ha e+eKTIIBHOCT B O6[IyBaHeTO. B HefO qCHO

ce oTKpo.rrBaT ABa ocHoBHr.r KoMrroHeHTa - o6MeH u pa36upame. KoMyHr.rKarIVqTa e o6MeH Ha

uH$opMaur,r-s MexAy yqacrHrrrlr4Te. Cr,rueBpeMeHHo rq e eSeKTLrBHa, Koraro ce rocrlrrHe

paz6up aue MexAy crpaHuTe.

B:se eropu naparparf or rasu rrraBa e v 3BT,pueH anuil43 Ha BrrAoBere KoMyHI,IKa\vv 14

PR lefinocrr4 3a rr3rpaxAaHe Ha rrMr4Ax Ha cr,BpeMeHHara $uprua. flocpe4creoM nperneA Ha

Aocrr4 xeHr4 flTa Ha .[pyrr4 r{3cneAoBareJrr.r no npo6rerture na 6zsHec KoMyHI4KaIIasra e

rrprrJroxeHa r-rracu$uxaqrrs.Ha KoMyHrrKarIr{oHHr4Te Bpb3KI4. B nes re ce rpyflilpar B cneAHure

HanpaBneHuq: Br,rperuHl4 LI BT,HIrIuu, rlopua,rnu u ne$opManHl4 Ir Ap.

Crrueaftxu B:bpxy locrr4xeHaflTa Ha reopu-sra Ha KoMyHr4KauI4I4Te, AoKTopaHTT,T

B3eMa 3a ocHoBa craHAaprHara 4eQunurr4fl. Ha [oH-gruero ,.I4Mu4x" v ilaBa cBo, orHocHo

KopnoparrrBHlls, r4wtnx: HeMarepuaJreH aKTITB c orpoMHo 3HaqeHlre, rofiro flpfiBruqa

KJrrreHTH KbM orrpeAeJreHa KoMrraHrrfl lr rbproBcKa MapKa, u ce r[opufipa B rrpoqec Ha

KoMyHrrxarlus. Crrqo raKa, BHr{MaHr.re e o6r,pHaro u na PR-leilnocrure npra $opnupaHero

HA IlMIl[A){(a.

3a gaal-rr6oqeH norJreA roBopr.r noAxoA:br Ha AoKTopanr HuronoBa, IIpI4 I,I3.tcH.tBaHe

c:burHocrra Ha HMilAxa, Aa ce HarrpaBlr napanen c noH-[Tl4ero ,,pellyraut4s.".TogLr noAxoA He e

eAHocrpaHrrr4B, B cMrr c:r,Jr g.arr>pcflT calro o6rqu 6e:resu Mexry r.sx. Tofi npellonara u oueHxa

Ha ornrrqaBarurrre ru cneqz$urz. CuopeA aBTopa roBa, Koero ru o6e4nHflBa ca ueJII4Te LIM -
cruMynr4paHe Ha rleneBr{Te uorpe6urenla la [peAnprreMar orlpeAenenz 4eficrnrr.f,, Ll3rpaxAaHe

H rro.[rr,pxaHe Ha norpe6ureJrcxoro AoBeprre, HapacrBaHe Ha norKpenara 3a AaAeHa 6usuec

opraHu3auLrfl, HaJrataHero pr 4u$epenqupaHero fi or ronxypeHTl4Te, yBenur{aBane o6elra ua

npolax6ure. Hroaucure Ha pa3nv.uufl, ca or6en-f,saHr4 rro orHorrreHrre na o6cro.srerlcrBoro, qe

KopnoparaB[krflT I1MI4.4X e Brrer{ar-lreHr4eTo, Koero xeJIaeM Aa cTaAaAeM 3a 6pauaa, a

$uplreuara penyraur.r.f, e Aeficrezre;rHoro cxBaruaHe r{ MHeHue ua norpe6ureJll4Te 3a Hero.

B:sn npr,:xa c raKa oqepraHr4, noAxo.4 ca pa3rneAanz Lt clrcreMarl43upaHu MoAenI,I 3a

cfopuapaHe Lr ytpaBireHr.re Ha Kopnoputt4BHkrfl, vlrrLr[lr rr Koprloparl4BHara perlyrallur.

Halpaneua e cpaBHlrrenHa xapaKTepvcrrrKa Ha rrxHoro 3Har{eHt4e v npunoxeHae 14 e

pa3fne.[aHa BpT,3KaTa IIMIIAX LIAeHTntIHOCT.

Baxeu MoMeHT B nr,pBa fJIaBa, xoilro npeAcraB, Ir3cneAoBareJrcKlrre Bb3MoxHocrLr Ha

AOKTOpaHTa, e CLlCTeMaTIr3IrpaHeTO Ha TTOAXOAITTe Ir MeTO.4IrTe 3a OUeHKa H aHZL[V3 HA

rKoprtoparaeHdx lruu4x. 3a qe-rna IJn. Huxo:roBa rrprrnara clrcreMa or Kpl4repurrre npu no46op

Ha Meronrrre3aaHaJm314 oueHKa, Korro BKrIIoqBa: BaJILI.uHocr/garexAgocr, HaJ'II4qH:apecypcLr,

HHAr.rBr.rAyanHIr Bt'3MOXHOCTT{, fapaHTl4parqrr aKTyanHocT Ha v3cJreABaHero.

BTOPA IJIABA



I43CJIEABAHE HA Er43HEC KOMyHI4KAUI4I4TE vr AEI4HOCTI,ITE 3A

I{3IPAXAAHE HA IIMIIAX (ua nplrnrepa Ha KoMrraurrrrre or ceKTop ,,Ee3a,rrcoxo!'rHr.r

Haflurrclr" c aKqeHT Br,pxy rloAcexTop ,rEyru,rupauu no4utt)

Bropa rJraBa Ha rlacepra\vflTa uMa eM[[pLIrreH xapaKTep. B o6xeara Ha

npaKTuqecKoro lr3clle.4BaHe ca BKJIIoqenu ifupnrz or ceKTop ,,Ee3a,'IKoxoJIHLI HarILrrKLr", 3a

Korrro ca [peAcraBeHu ]r ananv3vpaHr4 BrrAoBere KoMyHIrKauI,Iu (etrperuuz u nr,uuruu) u

gefiuocrure rro Kopnoparl,IBHa corluanHa ortoBopHocr - orroBopHocr K:bM KJII4eHTIrre,

rrepcoHilna Ir oKoJrHara cpe.qa, 3a rr3rpaxAaHe Ha rroJroxl{TeJreH I4MIrAx e o6rqecrnoro.

Aua,ru:npa ce r4 rro3urlrroHr.rpaHero Ha KoMrraHLture Ha ra3apa, npoAyKToBoro noprtforlt4o 14

opfaHr.r3auuoHHa cTpyKTypa, npofpaMr.rTe 3a pa3Br4rrre Ha rar'IaHTLI v o6paaonare:ruz

n:rar$opur.r. Cuope4 roKTopaHr Hraroloea, uenra e Aa ce IloKaxar uHur\ilarvBure rr

4eiiuocrure, Korrro BoArr 4a (fopulrpaHe Ha r{M}rrx u oc[rypqBar KoHKypeHrHo rIpeAIzMcrBo

HA KOMNAHI{IITC.

O6exr Ha eMrrrrpuqHoro I43crTeIBaHe B Te3rr acleKTIt ca KoMrIaHuIate ,,,{eBzn" EA[,

,,KoKa Ko:ra - Br.rrapu.r", ,,BK - fopna Ba:r^fl" v ,,Muxa,'IKoeo" A[. tr4snrprueH e aHaru3 il e

.qaAeHa aBropoBa oueHKa orHocHo cnequ$raxara Ha 6asHec KoMyHI4KauIrI{re B:bB BcrKa or

Srapuure. Ouesxara e (fopmupaHa Ha ocHoBara ua un(foplralll4q or npoBeAeHo aHKerHo

npoyLrBaHe, B Koero BT,rrpocure ca crpyKTypupaHr B Tpt4 HarlpaBneHus: o6t\a uu$opnraqu.a;

KoMyHr{KarILrLru crt4rr Ha ynpaBneHrae; $opuvpaHe Ha rrMr.rAx e o6rqecrnoro. C:rer anaJrv3alr^a

ortoBoplrre Ha pecrIoHAeHTLITe B aHKerara ca HarrpaBenz o6ocnoBaHz I,I3BoAI4, Kolrro AoKa3Bar

$opruupanzre pa6orHu xrrrrore3r{.

TPETA IJIABA
Blt}rtfl 3A PA3BI4T[{E HA KOMr/HI4KAIIVTVTTE I4 TIPEBPbUIAHETO I4M B
KOHKyPEHTHO TIPEAT4MCTBO HA @I4PMATA 3A OOPMI,TPAHE HA r4MlrAX

B rpera rJraBa Ha Arrcepraur{oHHrr.f, rpyA AoKTopaHTbr flpelcraBs cBofl, Bu3us. 3a

rz3rpaxAaHero Ha r{MrrAx B KoMlaHrrure o6err Ha aHalrrr3 rrpe3 r4HoBarrrBHrr KoMyHr4KaurroHHrr

4efiuocru, rr3rpaxAaHe ua CucreMa 3a oueHKa ua 6u:nec KoMyHl4KauililTe v KoploparlrBHl4,

rzMrux u ua Ea,raucupaHa crrcreMa or rroKa3ar erru 3a rrocrrrraHe na eSerc:runnocr. OnpeAeneHo

e M-f,croro Ha KopnopartrBtlrfl, rrMr.r.4x B Ta3r4 cr4creMa or rrerr.rp[ [epcneKTrrnu - fruHaucona,
loruoruesus c kraesru, 6ugHec npouecfl z o6yuenue u pasBlrrrre.

B n:spnux laparpafi .4r{cepraHTbr npaBrr aHaJrurs Ha KoMyHr,rxauproHHr.rre 4efinocru u

rvturulu3atryflTa rrM, Karo $axropu 3a rr3rpaxAaHe Ha KopnoparvBeH LIMrr.ux B KJrueHrrrre u

o6rqecrnoro. Cuopel Heq rururaJrHara KoMyHr4Kauvrfl vMa fluou u I43MepI{MIr IIenIr: ra
lpuBneLre HoBrr KJTTTeHTlala Aa ce noAAT,pxa Bpr,3Ka c6c cbruecrByBarur4Te. flpoveuare, KoI{To

HacrT,rluxa n un$opuaqnoHHrrre rexHorrorurr a B HaqrrHa ua o6rqynaHe Mexry xopara B IIerI,I-fl

cBgT B rrocneAHIITe roAunil; npoMeHllxa He caMo TpaAI4uI,IoHHIITe MeAIIIT, HO h HaI{IlHa Ha

I



pa6ora Ha PR cneqr{aJrrrcrr4Te. floHacro.f,rleM 6:rarogapeHlIe Ha on:rafin pecypcplTe, Te

AOCrr.rfaT MurHoBeHo ,(o ofpoMHa I4 CI{JIHO Taplerl4paHa ayI.vTopkrs.

Kolrranuure ce crap aflT Aa 6:..lat raM, KT,Iero ca v rexHplTe uorpe6urerpr, 3a Aa il4,

rryBar rro-.f,cHo! Aa cnel.flT rrHTepecure vM rr Aa orroBap.f,T Ha u3r4cKBaHV,flTa vM. Cnope4 I]n.

HuKoroea 4atzrrzulHvtflT PR BKrroqBa pa:noo6pa:eu crleKrn,p or BT,3MoxHocrI'I or

KnacuqecKoro ou:rafiu rpuctcrBrre (upes ye6cafir) Ao aKrIzBHa coullanHa Web 2.0 (Facebook,

Enor u;ru lrut<po6:ror) roltyuur<apfl. Ha rasu ocHoBa rfl rlpaBrr 3aKrror{eHl.'Iero, f,Ie Bc.flKa

KoN{rraH}rfl. Korro ce crpeMr.r Aa nprrBnl{lla HoBa rrl,r.na aty6ttuxa,tpt6eapaspa6orz I'I BHeApIl

uuspona crparetrrfl, Aa ocuryprr flpr4cr,crBl{e B I4Hrepuer. Izlurepuer e BTopI4-sr

KoMyHrrKauHoHeH KaHan cJIeA TeJleBkr3t4flTa, or rofiro ce HayrlaBa za cr6urus.. ttoce afixu

ye6cafirone u coqr4aJrHrr Mpexu. HerUo fIoBeLIe, Ie6e:ro ce noArlepraBa, qe KaHaJIVTe 3a

Ar4tr4Ta1rHa KoMyHuKaunf, ca eArrH or nafi-uoulnure 14 AocrErIHIl IrHcrpyMeHrlr 3a

ycTaHoBflBaHe I'I Ha eMouL{oHaJIHlI BpB3KI4.

Brn eropz naparpa$ e npeAcraeeHa CracreMa 3a oUeHKa 6Izsuec KoMyHrrKaUIz[,

rrocpeAcrBoM Koflr'o ce o[peAent BnLrflHnero LIM rpu $opuupaHe Ha Kopnoparl4BeH I4MI'I.qx.

flo rosn Har{uH cMqraM, LIe IoKTopaHTT,T cr,rUo HaMlrpa AoKa3arencrBa B rlo.4Kperla Ha cBorra

Te3a.

Ha ocgoeara Ha nonyr{eHlrre oUeHKrr Ha BKrIoqeHI4Te B o6xsara Ha eMnlrpiltlHoro

r43cJreABaHI4 KoMrIaHr4Ir AoKTopaHT Hnro:roga npaBl4 3aKrroqeHl4ero, qe 3a Aa Moxe Aa ce

ynpaBnf,Bar, 6u3Hec KoMyHrrKaut4krre, raro Saxrop sa QoprvtapaHe Ha Kopnoparl'IBeH IrMlIAx,

rpa6na .qa ce oqeHqBar. flpe4-rroxeHara B Al4cepraUl{qra C[cre\da 3a oIIeHKa [peAcraBnqBa

MexaHfl3:bM, IIO3BOJIflBaUI Ha MeHr4AXT,pI{Te Ia noKaxaT KOMIIeTeHIIVLIB cTl4IIa Ha ynpaBneHl',Ie

u o6rqynaHe, KaKTo 14 fiprrHoc sa fropunpaHe Ha [oJIoxI,ITeJIeH IrMIlAx n o6rqecreoro.

B rpera naparpa(f e nprrnoxena Ba:rancupaHa cl4creMa or rloKa3arelllz 3a pasBI{TI4e Ha

opraHil3auLrflTa, pd3pa6orena B Haqaroro na 90 - Te toAIrHu na XX BeK or P. Kaulau u ['
Hopr:su, v e oqepraHo Mqcroro Ha r43rpaxAaHe Ha I,IMI4Ax B Heq. Tag[ cucreMa rlpeBp:bula

MI4CLtflTa 14 cTpaTefr4flTa Ha KOMIaH[-trTa B Uenu LI tIoKa3aTeJII4, OpfaHI43LIpaHh B qeTI',IpI4

HanpaBneH vA: ,,@r4laaHcoBo HarlpaBneHue", ,,OrHoIrreHAq c KJIheHTIrre". ,,Br,Tpeurru 6ragHec

npoqecl4" r.I ,,Ilo3Hauvfl v pa3Bt4TLre". Toea nossor-fiBa IlocrzfaHero Ha 6alanc MexAy

KpaTKOCpOT{HI4Te II AT,nfOCpotIHIITe UenU Ha KOMIIaH}IIITe.

Ha paeuuulero Ha KoMrraHr4r4re, o6err Ha ll3cJreABaHero, IoKTopaHT HI'rxoJrosa c.e.prra,

qe clrcreMara rpr6ea la 6ue r43rroJr3BaHa 3a Bpr,3Ka, un$oplra\hfl Lt o6yueurle, a He Karo

'uncrpyueHT 3a KoHTpon. EAua cucreMa 3a Ir3MepBaHe Ir ynpaBneuue rpa6na qcHo Aa

4eSnnrapa xar no4o6peHr,rqra B onepaqr.Iure, o6c:ryxBaHero Ha KJrr{eHrI4Te, I4HoBaULrvre,

o6yueuTero Ha cnyx[ITe]II{Te, KarlecrBoro ua 6zsHec KoMyHIrKaIIr4l4Te) IrIe AoBe,qar Ao

rroBr4rrreHa $znaucona e$exuznnocr na 6asara Ha yBenuqen o6err,t Ha rlpolax6ute, ueua,t6ata,

no-6t p: o6opor Ha axTrrBlrre ll HaMa]reHI'I TeKyIIru pa3xor[.



B sarc,rrcqeHrrero Ha Al,Icepra\vflTa ca npeAcraeeHpr o6o6ueHr4Te pe3ynrarr4 upt3Bo2lu

or eMnl4pur{Horo npoyrlBaHe B " KoMnaHrrvITe, o6exr Ha Iz3cJIeIBaHe, orIeHKVTe Ha

KoMyHrrKauuilTe v ponflTa uM 3a $opnrrzpaue Ha Kopnoparr,rBeH r4Mr,rlx.

III. OqeHKa Ha rrprrHocrrre Ha ArrceprarlrroHHrr rpyA

Ha ocuoeara Ha [peAcraBeHoro B Ar,rceprarliloHH]r, TpyA np[eMaM 3a aBropoBo

AocrvxeHrre o[peAeneHure B cnpaBKara HayrrHLt npr.rHocv. Cnope4 MeH Te 6raxa uourr Aa ce

fpynvpar B.qBa acneKra. flrpezar 14 Bropu-f,T npuHoc ca c reoperuqeH xaparrep, a ocraHzrnr,rre

- c npaKTr4Ko - npl4noxeH. -

IV. OueHrca Ha aBTopeQepara

flpegcraeeHu-f,r or roKTopaHr Ife. HzronoBa aBropefrepar e s o6eNa or 49 craHAaprtu
crpaHL{III4, cbAt'pxa BcIlr{Ku ueo6xo4urvrrr 3a rroAolua pazpa6orra peKBrr3t4Tr,r vt orpa3flBa

H arrT, JrH o rr o cTr4f HaToTo B Ar4 C epTarILrOHHr4 fl lpy 1,.

V. Oqenrca na uy6,rurcaqrroHHara 4eftnocr Ha AoKTopaHTa

B cnracrra c ly6luxa\vu 3a yrracrr4e B [poqelypura 3a npu4o6znane Ha OHC

,,[oKTop" Ife. HuroloBa e nocoquna rrer paspa6orxu, B T. ir. lronorpa$ufl, c'tyrrtt, cratufl u

ABa HayrIHIl IoKnaAa. Clatusra v 1A]1-]F. or AoKnalvfie ca ny6naxynaHr4 B rryxlecrpaHHr,r

HayrIHI4 u3!.aHufl. fleala IoKnaAa ca B cr,aBTopcrBo. Bcz.{xu ny6nzraqur{ ca cBbp3 aH;? c

TeMaTa Ha IVCepTaUr.rOHHr4q Tpyl z oTpa3.f,BaT pa3nr,rqHt4 HeroBr.r acneKTr4.

Tona uayuHo rBopqecrBo cqlaraM, r{e HaIIIJIHo cborBercrBa Ha KoJlaqecrBeHhre 14

KaqecrBeHI4Te HayKoMerpurlHt4 rroKa3areJra 3a npr4cr,xAaHe Ha OHC ,,[oxrop" u lopt4 rr{
HaAXBT,pn{.

VI. Kplrruqnu 6e,rexrcrr r{ flpeflopr,Ku

[acepraqraoHHuqr rpyA Ha I[eere:runa Huxonoea e paspa6oreH Ha BuooKo HayrrHo

paBHr4ue vuM.a 3aBT,prrreH xapaKTep. Karo u-sro HrMaM Kpr4Tr4rrHr.,r 6elexru.

B 3aKJIIorIeHlIe, cqpITaM qe AoKTopaHT Ilnerelrana Hurcolona orroBaps Ha

rr3l{cKBaHlrqra 3a rrplrcbxAaHe Ha o6pasonareJrHa rr HayqHa crerleH ,r4oKTop" [o Hayrrga

c[eq[a"'IHocr (4orcropcra [porpaMa) ,,Aguuurrcrparlrrfl Lt y[paBJreHr.re (Eusnec

aAMlrHlrcrpaqun)tt [r flpllTerxasa Heo6xoArrMrrre rcaqecrBa. llpe4era4 ToBa, rrpeAJraraM Ha

[oqr.rraeMrrre q"'reHoBe Ha Hayunorg xypll il IIoAKpe[qr rrprrcbxlaHero Ha



o6pasonareJrHa rr HayrIHa crerren ,rgoKTop" ua Ifnere;rrana HurcoJroBa Ha ocHoBaHrre

fnasa BTopa or 3arcona 3a pa3Br,rrrre Ha ar(aAeMrrrrHrrq cbcraB r Peny6nurca Er.irrapr.rr.

,(ara: 16.05.2022 r.

fp. CoQran

l4srornrl,r craHoBrrtrIero :

/tlpo0.


