
Io
flpe4cegare,'rfl Ha HayqHo xypu,

orrpeAeJreHo crc 3anoneA J\b 39102.03.2021r.

ua Per<ropa ua MBEY

rp. Eorenrpa4

CTAHOBI4IIIE

ua npoQ. A-p Ilnerau llrues ro rpoueAypa 3a npu4o6unaHe Ha o6pasonarerrHa r{

Hayqna crerreH ,,4oKTop" e o6racr Ha Br,rc[re o6pa:onaHue 3. ,,Coqr{aJrHrr, crorraHcKrn il

rrpaBHr{ Haynutt, npoQecuona,rHo HarrpaBJ'IeHI{e 3.8 ,rtrIKoHoMuKa" HayrrHa

creuuaJrHocr (gorcropcrca uporpaua) ,,I{KouonrnKa il yrrpaBJreHrre (un4ycrpuq)".

Hacroquoro craHoBr.{Lue e pa:pa6oreHo cbrJracHo I{3rrcKBaHHqra na f,rana BTopa

.rflprago6unaHe Ha o6pa:onareJrHa [r HayrrHa cr€rleH ,,gorcTopt'rr ,,AoKTop Ha HayK[Te""

or 3axoHa 3a pa3Br{Tr{e Ha aKaAeMuqHI,Iq cr,craB n Peuy6,ruxa Er,"rrapun v

[lpanu,rnuxa 3a HeroBoro rrprrJroxeHrre [o [poqeAypa, o6sneHa or MexlyHapoAHo

Brrcure 6u:Hec yquflflue - Eorenrpa4.

KanAuAar ro rpoueAypara: Pa,ruqa Buqena .f,uena.

Teua Ha AucepraurroHHr{s rpya: AII|I,ITAJIHII MAPI{ETI4H|OBII

CTPATEI t4t4 ttPut B3AT4MOBPT,3KI4TE HA EII3HEC OPIAHr43AIIr4I4TE

l. Cnpanxa 3a KaHAHAara

KaHgngartr no o6.sseHara npoue.qypa AoKropanr Paluqa -f,Heea e poAeHa npes 1981

r. B rp. IUyuen. llpe: 2007 r. 3aBtprxBa OKC ,,Baxalaerp" e crequaruocr ,,ZuSopMarr4Ka"

na IIIV ,,Ce. KoucraHr]rH llpec:raecxa", a 20ll r. ce Ar4nnoMr.rpa Karo ,,Marucrr,p" ro

,,MaprerzHr" e c6u1al yHr4Bepcr.rrer. Or 2013 r..qo Hacro.firlufl MoMeHT e rrpeloAaBaren B

LLIY ,,Cn. Koncranrzn llpec:raecxu". .{oxropaHr:br BnaAee aurrruitcxu t4 pycKlr e3rrK.

Yqacreana e u pa:pa6orBaHero u peurv3arJr4flTa Ha l2 nayrHo - Lr3cneAoBareJrcKr{ [poeKTa B

nepuoAa 2012 - 2020 r.



II. O6ula xap anTeprrcrrrrca H a ArrceprarluoHHr.rfl TpyA

Crrracno Ir3HCKBaHI,Irra Ha qJr. 6 a,r. 1 u 2 or 3axoua 3a pa3Brrrvre Ha aKaAeMnqHZ,

ctcraB n Peny6nuxa Er:rrapr.rJr AoKropanr Panuqa flHesa KaHAlrAarcrea s o6seeHara

rpoqe.4ypa c Ar4cepraquoHeH rpyA Ha reMa ,,AI4fUTAJIHU MAPKETI4H|OBI4

CTPATE|IIV [IPV. B3AI4MOBPb3KI{TE HA BII3HEC OP|AHI43AIII4I4TE " n o6rq

o6eu or 249 ctauaaprHr4 Ma[rr{Horr}rcHt4 crpaHurlrr, or Kor,rro -215. crp. ocHoBen rexcr, l5

*p. 6u6truorpaficrca crpaBKa u 79 crp. npvnoxeHur. Cr4rpxaHlrero e oHarJrereso c 25

Qnrypr,r, 20 ra6rugw. 3a pa:pa6orBaHe Ha AraceprarlvtouHvtfl. rpyA AoKropaHrrr e u3rroJr3BaJr

KopeKTHo 196 zsro.rlr,rKa, or r<oxro 3l na 6r:rrapcxu e3r,rK, 122 ,t64ecrpanuu u 43

lrHrepHer pecypca.

III. Oqenrca Ha roryqeHrrre HayqHIr r,r HayrrHo-nprrJrolnHrr pe3yJrrarr{

B cbAbpxarenHo orHorlreHlle npeAcraBeHr4qr Arcepraur4oHeH TpyA BKJrroqBa:

BT,BeAeHI4e, I{3JIOXCHVC B r{eTllpl4 IIIABUI, 3aKJIIOTI€HIIe, I{3IIOJI3BaHa nZTepaTypa Vl

IIpI{noxeHr4f,.

kls6paaun rr3cneAoBarencKlr npo6:reu crropeA MeH.e aKryaneH z qucepra6nleH.

VIu6ayag MapKerlrr{rtr e HoBocr B ArtvrurHt4fl MapKervHr-, pa3rJrexgaq npo6leMaruKara,

cBbp3aHa c npvBnvqaHe Ha uorpe6zrerra Kr,M 6pan4a r4 npr{ApyxaBarrero r.r flpeBpbrrlaHgro

lrM B Jro.rrJrHr4 KJr[eHTr4. Karro floAqepraBa AoKTopaHT -fluena, MapKerilHrcr Ha

B3aI{MoBp63KI,ITe }r un1ayua MapKerr{Hl ca cxoAHt4, c ra3v pzl3JrlrKa, ve un6aynA ce pa3BHBa

rrpeAr,rMHo e onJrafiIr cpeAa.

[o6rp arecrar :a SopuzpaH rr3cneAoBareJrcrr{ rrorJreA Bbpxy rpo6nenra or crpaHa Ha

AOKTOpaHTa e HaCOqBaHeTO Ha rr3c.lrenBaHeTo BT,pXy pa3Kpr4BaHe Ha Bb3MOXHOCTTa Aa Ce

pa3[onafa c MoAeJr 3a orleH.,rBaHe ycnexa Ha MapKeTr4HroB]rTe aKTrrBHocTr,r nprd

B3arrMooTHoIrIeHI{rTa Ha 6USUeC OpraHLI3aUI{I,ITe C TeXHLITe KJII{eHTII. B Ta3r4 Bpr,3Ka

3acnyxaBa Aa ce or6erexu il :rrpvril.tut4fl. rrorneA Ha AoKTopaHTa, cflopeA xofiro

ra3rpaxAaHero Ha raK:bB MoAen u:ru xou6uHa\krfl. or MoAelrr, 6u ututat cBolrre cna6ocrn no

orHoIIreHI{e Ha }'HnBepcanHocr v o6rqa npzJroxraMocr. Crrqu-rr He Moxe Ia 6rt1e

yHuBepcaneH 3a BcaqKz Qupueuu crpyrTypr{, flopaArz pa3HopoAHarq. zurpopvrarlu.n, Koflro

-ocr4rypflBar. Tosa e Aano ocHoBaHrae ua Panzqa fluesa Aar\pcr rroAxoAr4 3a cb3AaBaHe Ha



MOAen 3a OUeHKa Ha eoeKT[BHOCTTa Ha MapKeTrrHrOBaTa AefrHocT B AIrf]ITiurHa cpeAa,

6a:upau Ha $rlpnrenrlre AaHHr{ 3a AnraralrHa o6a:sp:auocr.

B e4ua no4o6ua pa:pa6orxa eABa nr4 Morar .qa ce o6xsaHar BCITLIKI4 acIIeKTV Ha

upo6.neua Ir 3aroBa oripeAen.flM Karo npaBr{neH nolxoA:sr sa Pa.nuqa flHeea, Aa cr,cpeAorotll4

BHr4MaHr.reTo crr BT,pxy B:bnpocr4Te 3a MapKeTIIHf Ha B3aI{MOBpT,3KI{Te B AIIlxTanHa Cpe4a. 3a

rrpaBrrnHara flpeueHra Ha o6reara Ha rrocoqeHoro HayrHo rIoJIe, AoKTopaHT AHesa e

HarrpaBHna cepr{o3eH aHa[H3 Ha n3cJre.qBa]H]aflTa Ha peAI{IIa 5slrapcxn u LIyxAecTpaHHI'l

aBTopr{. Tosa N,rH IaBa ocHoBaHue .qa ot6elexa, rre AoKTopaHTr,T AeMoHcrpl,rpa 4o6po

fIo3HaBaHe Ha orruTa Ha Apyfr,r aBTopII, AaJru cBoq rIpHHoc B Ll3flcHqBaHero Ha

pa3f"re)nAanara upo6,ren{ar}rxa. Ha ocuosara Ha rroKzBaHoro B Aucepraquqra cMqraM, qe

cBc cBoqra pa:pa6orxa Paluqa -flHesa HaMrrpa co6creeHo Mqcro Ha il3cne.qoBarellcKoro

norrpHqe.

3a o6exr Ha HayrrHoro r{3cJreABaHe AoKTopaHTT,T onpeAenq B3aIzMoBprb3KHTe Ha

5u:gec optaHr{3allulrre c rexHure KJII,TeHTI{, Kolrro Morar Aa 6tAar y[paBn.,IBaHu qpe3

ArrrhraJrHr{Te MapKerHHtoBH crparerrru. flpe4mer Ha LI3cneABaHero ca cnequ$l{tlHl4Te

B'b3MOx{HOCTT{ Ha A}rtHTaJrHrrre MapKeTrrHroBH cTpaTefu}I KaTo L{HcTp}A4eHr (UH6ayna

NrapKer[HroBa crparerux) Ha 6[rsHec opraHu3allulrre lrpt4 yrlpaBneHue Ha

B3aHNIOOTHOIUeHfl-'ITa C TeXHI{Te Kn[IeHTI{ 3a nOCTIIfaHe Ha e$eXrUnnocr. c or,re4 na

rrocoqeHure o6exr u npeAMer Mora Aa onpeAenq Karo aAeKBarHH Ha I43cneABaHero

locraBcHlrre rleJ'r r{ 3aAaqu. Te uo.qnouarar AoKa3BaHero Ha, frocraBeHara B yBoAa re3a, qe

noA BJIH.{HHe Ha HoBLITe uurf opuauuonnu rexHoJlortltl ce npoMeH-,IT MexaHIr3MI4Te,

noAxorr,rre \r crparetvvtre na 6u:nec opraHa3arluure 3a yrlpaBneHrle Ha 83auMoBp:b3KHTe I4M.

{ururaluara MapKerl4HtoBa crparernf,, 6asnpaaa ua uu6ayaA MapKerHHr, e ycrerlHa

ynpaBneHcKa rexHr{Ka 3a rrocrrrraHe Ha e(rexrunHu B3aIIMoorHorueHAs. c xpafinu KJI}reHTI4,

aro 6u:sec opraHrl3auilrlre pa3nonarar c aAeKBareH r yAo6Ho npunoxxM HHcTp)lt,feH'tapv,.tr'

3a oqeHKa Ha ArrrurzLTHure MapKerr,lHroBll ycvnbs,.3a AoxagsaHe Ha cBorra re3a AoKTopaHT

-flHesa recrBa rppr xunoresu: Xulorega l: Uu6ayug MapKerIIHr BCe otue e Herlo3Har 3a

folr-aN,ra qacr or $upnrrlre n B:slrapu-a, Koero e u [pl4r{I4Hara Ia e otpaHuqeHo HeroBoro

rrpunoxeHne, Xnnore:a2:lotsr ta qacr or Suprulure r Er,:rrapur aKueHTlrpar rloBeqe Bbpxy

trpHBJrrrqaHero Ha HoBu norpeSurelz, orKorrxoro Ha 3aAT,pxaHero H pa3BIITI{ero Ha

orHolreHr,r.f,ra c r.f,x; Xlrnoresa 3: llpu flnaHrrpaHe II npl{naraHe ua e$exuBHI{ AI4turaJIHLr

MapKeruHroBlr crparerr{rr, $uprrure Ha6rrc.qaear AaHHLITe, rloJlyqeHIr e co$ryepnnre

AHATIITUILHTL HHCTPYMEHTH 3A MOHI4TOPIIHI, HO HC CE CTO6PASTSAT CE TflX.

I4s6pana'ra MeroAo,IIoft{g Ha H3crreIBaHero AeMoHCTpIrpa Bt,3MoxHocrlrre Ha

.qoKropaHra 4a c:s6upa u o6pa6orsa uu$opnaaqrrfl, Aa rrpl4nara Hayr{H[ I4 rIpaKrI{Ko



rlpr4noxHll MeToAI{ 3a oI-leHKa, la r{3B:bpuBa cpaBHrrreneH aqarryr3 u la Aed)I,IHilpa

o6ocHoeaHH 3aKrlroqeHLrq.

B crpyKrypHo orHoilreHz e Alrceprarl[oHHr4fl't rpyA e orHocrireJrHo 4o6pe

6alanclrpaH, Karo e orra.qeH npeBec Ha eMlnpuqHoro rrpeACTaB-rrHe rr r.r3c;re.qBaHe.

l4g,roxennero B n6pBa rJraBa e HacolreHo KT,ru ilpeACTaB-sHe Ha KoHrlenryanHlITe

ocHoBH Ha N{apKerr,rHra Ha B3ar4MoBpl,3xllre. rlpes 6orar nr4TeparypeH o6sop ca r43Be.4eHlr rr

4eSunilpanx BrrAoBere B3auMoBpr,3xu n $arrop,rre, BJluf,eurll Bl,pxy u3MeHeHuero HM.

OoxycupaliKu ce Bbpxy Brr.r-sHnero Ha orAenHr.me $axropu, ca xolr6uHr4paHr4 pzBnvr{Hlr

Bapr{aHrrr B crlcHapr{u. Bcexu cqeuapuil npelnonara pa3nurrHr.r peaKurir{ u r{3rdcKBa Oporo

trft Jt1 B LL Ay An eH rr OAx OA.

Bt,e nropa rlraBa e o6rpnaro BHrrMaHHe Ha rr{floJ]or-r4flTa Ha MapxerlrHroBr{Te

crparerxr4 r4 r,rorqenlrre 3a flpunaraHe Ha MapKerI4Hr Ha B3auMoBp63Krrre. HanpaeeH e cIrHTe3

Ha 83ar{MoBpr,3Kure B TpaA}ruuoHHa u .qurr4TzlnHa cpeAa. llpe4craneu e KoHKpereH noAxoA 3a

AurrrrzllrHu MapKerrrHroBn crparerr{H, BpB3Kara MexAy osnafin }r rparrrqnoHeH MapKerr{Hr.

Axueurrr ce rocraB.rr Bl,pxy $opuy,rzpaHe Ha 6agosu.f, r4HcrpyMeHrapr.ryNr 3a npunaraHe Ha

83aHrvroBps3KrrTe B lr4rrrTanHa cpela.

B rpera rJraBa e HarrpaBeHo rexHr4qecKoro olprcaHlre ,, e ,rleHTuSzqzpau uLllropHTBM

Ha KOMIIJTCKCHTI_,r MOACI 3a nnaH}lpaHe Ha MapKeTIlHrOBrl CTpaTeflrr4 flpn B3al.1MOBpT,3Kr{Te Ha

6HsHeca B Ar.rrr4TzllrHa cpeAa. llpoerrxpaHero Ha eMnupr4rrHr4, MoAeJr ce 6asupa ua

cturecrB)tsaurrrre B reopflqra rz npar{Tr.rxara noxa3arelu sa edrexrnBHocr B AHrHTiurHa cpeAa.

A,rroparrur,r ce 1azvpa Ha Kareropu3upaHe Ha rroKa3arenr.rre 3a eSer<rueHocr u

crpyKryprrpaHe Ha Kpr4replruTe 3a orleHKa.

B roclrerHara rJraBa u3JroxeHuero pa3KprrBa rlqnocrHoro eKClepHMeHTaJrHo

Ir3CneABaHe - MoTO.IUKa, TeCTBaHe, aHa^ril43 Ha pe3ynTaT[Te [1 flpeAnaraHe Ha petxeHxr.

Anpo6npauero npeAnonafa nocneAoBareJrHo npeMuHaBaHe rrpe3 ofrvcaHuTe rro-rope cr6nKLr,

rIpe.qcraBeHl4 Karo KoHKpereH a.rrropartM. Karo uncrpyMeHr 3a npoBepKa Ha MoAeJra e

u3noil3Barr Ka3yceH MeroA, ua 6asara Ha u3BeAeH[ AaHHn or ll3Br,prxeuo 4u6oquHHo

r.rHTepBro.

FIa 6a:ara Ha Ha[paBeHo u3cJreABaHe n n3BoAu e npcrnoxeH HoB Moren 3a

lnaHr{paHe Ha ArrrrrrzllrHr.r MapKerHHroBI4 crparerr.Iu c KoHKperHu perxeHIls :a no4o6pxeane

Ha pe3ynrarure. Pa:rnexAar ce rr ce o6o6uasar rr3cnenBaHrr-fl ro reMara r4 ocHoBHu

N{apKeTHHrOBI4 MOnenU V KOHUeIqI,II,I, pe]reBaHTHr{ C Te3r{ B Aucepraur.roHHu_s TpyA.

Orrcpoeuu ca reHAeHrrr{u 14 rpoS:rerru, cB6p3aHH c rr3rroJr3BaHero, pa:6npauero n

e$errusuocrra Ha peAr{rla Merpur{Hr,r rroKa3areJra r{ 3HaqHMr,r Saxropz, KoHTo ,rMar

rroKa3areJrHo sr:Aeitcrsue..

flpe4crareuure B 3axJrrcrreHl{ero Ha Anceprauuqra rr3BoAH lrrr AaBar ocHoBaHrre

Aa orrpeAe,'rn AoKTopaHT Pa,urqa .fneea xaro aBTop c KprrruqeH u :agu6oueH



r43C"'IeAOBaTe,'ICKrr rIOfJreA Bbpxy'trp0oJreMlrTe Ha MapKeTr{Hra Ha B3aI{MOBpr,3Kr,ITe Ir

rrH6ayHA MapKeTrnHfa.

IV. Oqeuxa Ha uorytreHHTe HayqHr{ r{ HayqHo-[pfi"'roxHrr flplrHocrr

Ilocoqenzre B crrpaBKara c ocHoBHrrre Ha) {Hr4 H npaKTr{Ko npr{noxHl4 trpl{Hocr4 Ha

AOKTOpaHTa B ner HarrpaBLeHVs MOfa Aa onpeAenr, KaTo cBoTBeTCTBauz Ha rloKa3aHoro B

AHCeprarlHoHHt4fl rpyA.

V. Oqenna ua ny6ruxaqurrre rro Arrcepraul{oHHI,Is rpyA

3a o$oprr.leH ?r3cneAoBarerrcKz rrorneA r-oBopflr v HayTHVTe r,y6luxaguu rlo reMara

Ha ArceprarluoHHr4.f, rpyA, B Kolrro ca nonynflpr43vpaHr v!.evre Ha aBTopa. Cnuct,rcrr

BKJrloqBa: e4na ny6lvKarrys, B MoHorpaQuuHo H3cJIeABaHe, ABe craruz B aBTopHTerHLI

vyx4ecrpari-nr4 v3gaHnfl u rprr HayqHrz AoKnaAa - B ToBa Lrr,rcJlo, ABa B ctaBTopcrBo.

rlocoqeHoro rr3cJreAoBareJrcKo rBoprrecrBo Ha aBTopa rrpI{eMaM 3a rloKpLIBaruo

Harrr,JrHo rr3rrcxBaHuflTa Ha nporleAypara 3a rrprrAo6unaue ua o6pa:onareJrHa H HayrrHa

cTe[eH ,rgoKTopt'.

VI. Oqeuxa Ha aBTopeQepara

Ilpe4crasenurrr or Aor$opaHr flHer,a aerope$epar Ha .quceprauuoHHnq rpy.q s o6ervr

or 51 crpanzrrr4 onpeAeJrflM Karo cborBercrBarrl Ha v3vcrBaHr4flra. Toff npr4rexaBa BCTIqKI4

npr.rcr,rrlz Ha raKaBa paspa6orxa peKB14 3r4Tr{.

VIL Kpuruqnu 6erexxr{, fiperropr,Klr r{ Br,rrpocu

fucepraquoHHrr.rrr rpyA Ha Paruua flHesa e pa:pa6oreH Ha Br{coKo Ha)rurHo paBHr4rr1e,

Ho KaKTo BCflKo no4o6Ho u3c,rlelBaHe rrpvrexaBa 14 lufl:r.ov c;ra6ocru. EAga or gafi-

cbruecrBeHure clopeA MeH ce cr,cror{ B rrpeKzlrreHoro Saropll3lrpaHe Ha cbBpeMeHHlrre

Mapxerr4HroBr4 noAxoA\4 t4 KoHuenqlru 3a cMerxa Ha rpaArlrluoHHr4Te. B rasu Bpb3Ka

[ocTaBrNr Ha AoKTopaHTa cneAHrl.'l BT,npoc:

KaKs[ MapKer]iHroBrl noAxoA]i 6uxa 6ntu ycnelxHo npunoxtl.IMlr crlpflMo

norpe5urerlr, Kor{To ca p.vtilT arHo u earcrrlsHr4?



vrII. o6o6ueHa orIeHKa Ha Ar{ceprarl[oHHns rpya u 3arJrrorreHrre

B :axnuleHze, cqvraM rle AoKTopaHr Panuua flnena orroBapq Ha I{3r{cmBaHr,rqra

3a rrplrcblltlaHe Ha o6paronareJIraLu HayqHa crerleH rr4omTop" rro Ha)ruHa c[eqlraJrHocr

,rllKonoMuKa v yflpaBJreHrre (ungycrp[q)" B npoQecuoua,rno HarrpaBJ-reHr,re 3.8

,rI{KouoM[Ka" a rrpurexaBa neo6xo4urrrrTe Kaqecrna. llpe4rzr roBa, rrpeAJraraM Ha

[oqr.rraeMflre qJreHoBe Ha Hayuuoro xyp]r lL rroAKpelsr nprrcBxraHerq Ha

o6pa:onareJrHa r,r HayqHa crerreH ,rAoKTop,, Ha paruqa fl:rrerla Ha ocHoBaxr.re r.rrana

BTopa or 3axona 3a pa3Brrrl{e Ha axaAeMrrrrHr{fl cbcraB n Peuy6,rruxa Ernrapur.

3.05.2021 r.

lf srornun cTaHoBr{rrlero :

ItneraH Vl;r-uen


